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	Objective

	To apply my experience and working knowledge in a challenging position

	Experience

	2004-2013
	Thermo Fisher Scientific
	Cayey PR

	Customer Service Representative
Customer service for State side calls and Puerto Rico
Quotation and Bids
Claims and Deduction

	

	2003-2004
	Guayama Cellular
	Guayama PR

	Sales Representative
Sales for different cellular companies
In charge of opening the store and any computer work
Filling out the contracts

	

	2001-2003
	TCS Telemarketing Services
	Hato Rey PR

	Customer Service
Answering any inbound calls
Sales for the Puerto Rico Telephone Company
Following up on client and new services

	

	
Education
	
	


Instituto de Banca , Guayama	
Administrative Assistant with Medical Record

Universidad Interamericana, Guayama
Administrative Assistant
186 Approved Credits




Reference Available upon Request

