
DONNA MORALES
2943 Aldrich Ave. N., Minneapolis, MN 55411 | H: 612-545-5083 | C: 706-750-8504 | dsmoral46@yahoo.com

Summary
Skilled material handler in warehouse. Quickly masters new processes, technologies and machinery.

Highlights
Background in shipping and receivingAccuracyExpert in safety rules and operation

Oracle

Percision Shipping

Microsoft

Experience
Material handler	09/2014 to 05/2015
Entrust Data Card Group	Shakopee, MNPicking orders through RF gun , shipping through precision for ups,dhl, fedex and other independent carriers.Completed quality checks for errors, sent emails for compliance issues and contacted correct person for modifications.Transfer orders within location. Complete cycle counts as needed.
Mail Carrier	03/2013 to 05/2014United States Postal Service		Minneapolis, MNSorted mail and packages in station, drove to location and walked and delivered mail to houses and business. Drove backto station and brung back any undeliverable mail and sorted and forwarded mail to correct location.
Manager		12/2011 to 09/2013Family Food & Liquor	Morton Grove, ILDelivered excellent customer service by greeting and assisting each customer. Addressed customer inquires andcomplaints. Ordered shipments, received shipments and helped in the stocking of items when received.Hiring and firingof employees, scheduling, end of day reconciliations and bank deposits.
Assistant Manager	07/2010 to 11/2010
Family Dollar	St. Paul, MNDirected and supervised employees engaged in sales, inventory-taking and reconciling cash receipts. End of the dayclosing and bank deposits.Trained staff to deliver outstanding customer service.Received merchandise from vendors and trucks and assisted in stocking of items.
Receiving Lead	12/2007 to 06/2010
Walmart	Buffalo, MN
Maintained accurate stock records and schedules.Unloaded, picked, staged and loaded products for shipping. Verifiedincoming and outgoing shipments for accuracy
Store Manager	05/1991 to 10/2006Shell Gas Station		Chicago, ILDelivered excellent customer service by greeting and assisting each customer.Addressed customer inquiries andresolved complaints.Design and implemented customer satisfaction metrics.Opened a new store location and assisted inrecruiting and training new staff.Stocked and restocked inventory when shipments were received.Directed and supervised
employees engaged in sales, inventory-taking and reconciling cash receipts.Completed weekly schedules according topayroll policies.Maintained daily record of all transactions.Wrote order supply requests to replenishmerchandise.Trained staff to deliver outstanding customer service.Analyzed marketing information and translated it into
strategic plans.Worked closely with the district manager to formulate and build the store brand.

Education
High School Diploma: General		1982North High	Owenton, KY, USA
