Melinda Kasinski
9701 E. Iliff Ave. #2331
Denver, CO 80231
(414) 379-0700


Employment History
                   
H & R Block – Tax Professional Assistant		12/2014 - 04/2015 Denver CO
· Answer phones and greet clients 
· Schedule clients’ appointments
· File completed tax return documents
· Marketing to connect with current clients and to gain new customers

Starbucks Coffee - Shift Supervisor		01/2005 - 05/2014 Denver CO
· Coordinated sales promotion activities
· Monitored store sales and maintained excellent customers satisfaction
· Trained new employees and provided employees assistance with complicated duties
· Cash controller and key holder
· Supervised staff on a daily basis

Barnes & Noble - Café Manager				11/2001 - 05/2004 Milwaukee WI
· Supervised café employees
· Prepared café employee’s schedules
· Ordered and arranged café merchandise
· Performed banking tasks
· Provided excellent customer service
· Prepared and served food and specialty beverages

Education / Training

· Graduated Martin Luther High School, Greendale WI - May 1988
· Attended Milwaukee Area Technical College, Milwaukee WI - 1989
· Attended Stratton College, Milwaukee WI - 1996
· Current typing speed of 40 words per minute
· Data Entry (numeric keypad) 150 characters per minute

Hobbies

· Arts & Crafts, especially card making
· Floral arrangements
· Collect figurines of elephants

References

· Supervisor at H & R Block: Mindy Higgins - (801) 419-4012
· Starbucks Supervisor: Christopher Garcia - (414) 837-8888
· Co-Worker at Barnes & Noble: Michelle Thompson - (414) 393-7500
