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Qualifications Summary
· Demonstrated achiever with exceptional knowledge of customer care and service
· Working knowledge of inventory and database
· Successful history of developing and strengthening teams and departments
· Exquisite troubleshooting and innovating process improvements
· Experienced management and strategic building work relationships

EXPERIENCE & ACCOMPLISHMENTS
· Demonstrated excellent attendance and awarded best team player for 3 consecutive years at the Paradies Shops
· 15+ years in management and customer service
· 8+ years in creating purchase orders
· 15+ years in inventory and pricing merchandise
· 8+ years in shipping and receiving 
· Created the Policies and Procedures Manual for Riverview Kansas CDC 
· 8+ years in cash handling
· 15+ years in maintaining clean and safe work place

 
PROFESSIONAL BACKGROUND
· Assembler, Electrolux, Memphis, TN (2013-Present)
· Machine Operator, Blues City Brewery, Memphis, TN (2012-2014)
· Associate Technician, Luxottica Optical Manufacturing, Memphis, TN (2011-2012)
· Housing Specialist, River Kansas CDC, Memphis, TN (2011-2012)
· Warehouse Manager, Paradies Shops of Memphis, Memphis, TN (2003-2010)
· Cargo Handler, Federal Express, Memphis, TN (2003-2006)
· Assistant Manager, The Avenue, Memphis, TN (1997-2003)
· Shift Supervisor, Kentucky Fried Chicken, Memphis, TN (1991-1997)


EDUCATION
· Bethel University, Business Management, Memphis, TN (2014-Present) 
· Southwest, Industrial Readiness Training, Memphis, TN (2012-2012)
· Strayer University, BSAC Accounting, Memphis, TN (2008-2012)
· Health-Tech Institute, Office Administration, Memphis, TN (2010-2011) 

