Christopher Weinell
(607) 674-4628	
weinellcj@live.com
322 Furman Mills Road, Sherburne, NY 13460	  
Objective: To obtain the position of Inventory Attendant for Corporate Management Group.
Work History
Complex Assigner, Frontier – Sherburne, NY                                                                             Oct. 2014 – Current
· Provided phone support to technicians working in the field to assist with programming and provisioning issues with phone and internet services.
· Responsible for working orders involving the installation of customers’ phone and internet service or the alteration of existing services.
· Contacted customers experiencing issues with their phone service to provide support.
· Responsible for data entry and upkeep of records involving equipment used for customers’ phone and internet services as well as address, billing, and provisioning information.
· Maintained equipment and billing records involving circuits providing services to businesses and corporations.
· Facilitated order flow and contacted engineers and technicians about installations and changes to services involving circuits.
· Manually programmed customers’ phone services and features and provisioned internet speeds and settings.
Truck Driver/Furniture Mover, Xanterra – Gardiner, MT                                                      June 2014 – Aug. 2014
· Responsible for documentation concerning work order fulfillment and maintenance on the delivery box truck.
· Delivered furniture throughout Yellowstone National Park needed for both events and for general upkeep in park locations.
· Responsible for storing and organizing furniture at the company warehouse outside of the park.
· Performed delivery of waste materials and recycled electronics to dumps and recycling centers outside of the park.
Desktop Support Consultant, SUNY Oneonta – Oneonta, NY                                               Aug. 2011 – May 2014
· Provided customer service for students, faculty, and staff by answering phones and assisting walk-ins with technology related problems.
· Installed computers and other technology systems in faculty offices and campus labs.
· Provided onsite support for faculty on campus.
· Resolved issues with student machines generally involving virus removal, fixing operating system and software errors, and assessment of hardware. 
· Received annual training in new methodology concerning both customer service and computer repair/ maintenance.
· Delivered and set up technology related components at events throughout campus.
Information Technology Intern, Golden Artist Colors – New Berlin, NY                              Mar. 2010 – Aug. 2010
· Utilized HTML and CSS programming to maintain company web pages.
· Input data into Excel spreadsheets and online databases used to verify pricing on company products.
· Provided phone support for technology related issues in the workplace.
· Assisted in relabeling and organizing paint products in a warehouse setting after another paint company was bought by Golden Artist Colors.
Skills
· Proficient in Microsoft Word, Powerpoint, Excel, and Publisher
· Proficient with Sharepoint and HEAT ticketing system
· Proficient with DPI and M6 database systems
· Proficient in multiple programming switches and provisioning DSLAMS
· Received Department of Transportation (DoT) Certification (June 2014)
· Basic knowledge of HTML and CSS programming languages
Education
Bachelor of Arts: Majors in Anthropology and Psychology, SUNY Oneonta, NY                                     May 2014
· Graduated Magna Cum Laude (GPA 3.84)
· Received honors in Anthropology and Psychology
· Dean’s List (Fall 2010 – Spring 2014)
· Provost’s List (Fall 2012)
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