	8606 Aldridge Dr SW
Cedar Rapids, IA 52404
	Home ph. 319-550-1461
E-mail Kaylese.Johnson@gmail.com


Kaylese Johnson
	Objective
	
Highly motivated, organized, and skilled individual looking to obtain a position with a company where I can utilize my knowledge and skills in the best possible way for the fulfillment of organizational goals, as well looking for growth opportunities within the organization.

	Education
	
08/13-05/14                       Kirkwood Community College          Cedar Rapids, IA
A.A. in Dental Assisting
08/14-04/15                                Capri College                                               Cedar Rapids, IA
Esthetics

	Work experience
	
08/14-Present                   Red Lobster                                     Cedar Rapids, IA
Server
· Provide genuine hospitality and establishing rapport with the guest and deliver exceptional dining experiences
· Guide guests through menus while demonstrating thorough knowledge of the food, beverages, and ingredients
· Take accurate orders and partner with my team members to serve food and beverages that meet or exceed guest expectations
· Highly skilled in cash handling and skilled in excepting cash, checks, and other forms of payment from customers 

10/13-04/14                        Kohl’s                                              Cedar Rapids, IA
Sales Associate
· Utilized and adhere to merchandise presentation standards
· Assisted in utilizing monthly updates, communication books, etc. in accordance with Company merchandise presentation standards
· Assisted in execution of merchandizing and operational functions to company standards 
· Identified and communicated merchandising and sales floor operational opportunities to Supervisor
· Maintained fitting rooms, sales floor, and work areas
· Completed price changes, memos, callbacks, and other paperwork as directed by store management
· Responsible to hold merchandise for customers when needed
· Processed rain checks within Company standards

03/13-7/13                          Nordstrom Direct                         Cedar Rapids, IA
Fulfillment Center: Returns Inspection 
· Ensured the quality of merchandise from customer returns and store returns.  
· Re-bagged merchandise and gave new barcode labels prior to returning to stock.
· Researched and resolved issues using appropriate resources
· Collaborated with peers and leaders to ensure outcomes align with priorities on job at hand
6/12-08/12                          Kirkwood Interactive Camp for Kids       Hiawatha, IA
Camp Counselor
· Responsible for planning, leading, and implementing programs and experiences for children.
· Responsible for general safety , development, growth and skill achievement of the participants in group
· Lead  activities such as crafts and cooking
· Identified and responded to camper behavior issues
· Ensured the site was kept clean, organized, and free of litter
· [bookmark: _GoBack]Communicated with leadership about issues/concerns with campers 
6/11-10/11                           Ruffalo Cody                                      Cedar Rapids, IA
Call Center Consultant
· Contacted members of various non-profit organizations via phone to update records and foster relationships between organization and prospects
· Asked for monetary support
· Spoke with potential students about interest in an institution

	Volunteer
	
Cedar Rapids Public Library- Shelved books misplaced by library users and assisted as needed in other areas. 
Flood Recovery in CR 2008. – Helped clean out homes damaged by floods
Varsity basketball player- very involved in community events and promoting our team


	Skills 
	Experienced with Microsoft Office Suite, including Word, Excel, Outlook, and PowerPoint. 

	Summary 
	
Highly motivated and well educated. Skilled with daily interactions of co-workers and customers/clients in person or over the telephone. Seeking a different, yet, challenging position with an organization that offers room for growth within the company. A fast learner and given the opportunity I feel my skills and background will be a great asset to your company.

	References
	
Available upon request




