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Summary
· Three years of experience supporting a major aerospace customer across various roles, tasks and points of contact.
· Accomplished, results-driven Project Manager/Team Leader with comprehensive knowledge in applying social and technical principles to identify and develop business solutions.
· Natural leader with history of motivating top-quality team performance; solid experience advancing on-boarding of new staff, serving as a mentor/coach and supporting comprehensive staff development.
· Exceptional organization and project management talents with demonstrated success ensuring timely completion of key projects while maintaining accurate and up-to-date documentation.
· Solid experience coordinating with a diverse range of customers, monitoring project health, providing status updates, and implementing strategies to meet changing customer needs. 
· Excellent interpersonal and communication skills with a track record of collaborating effectively with customers, team members, and senior leadership at all levels. 
· Proficient and adaptable in utilizing Autodesk AutoCAD, Autodesk Inventor, DSS SolidWorks, Microsoft Office (Word, Excel, Access, Outlook, PowerPoint) as well as a range of company and customer proprietary software.
Education
The University of Akron, Akron OH

Associate of Applied Science (AAS) Mechanical Engineering Technology, 2009-2010
Dean’s List
CompTIA “A+ ce “ Certification

License#1MSB5H0D8PRQC47W
Work Experience
QuEST Global, Middletown, CT

Project Leader 07/2013 - 2014 

Supporting customer operations in Middletown CT.  Facilitated communications across the production floor to ensure the shipment, testing and return of tooling.  Tracked and distributed weekly list of tooling with overall project status.  Scheduled and coordinated information between competing outsource employees, union mechanics and union leads as well as salaried customer process planners, engineers and high-level management.  Interacted at least weekly with engineers, process planners, suppliers and customer contacts to track completion of Success Modes and Effects Analysis (SMEA) and Kaizen Newspaper items.  Continued to utilize comprehensive Quality Management System (QMS) tools to enhance management of customer information and support.  Managed project finances, deadlines and documentation in proprietary QuEST project management software. Communicated at least weekly with customer engineers and validation managers to track project health, manage revisions and changes to finances.  Mentored and coached new and existing project engineers and team leaders; regularly flowed down information from management to team and supported team members during frequent periods of fluctuating work load and difficult organizational changes.  Assisted multiple program managers with project quotation, creation, setup and documentation.
· Managed a team of approximately seven Project Engineers and approximately thirteen Statements of Work.
· Self-taught and implemented extensive Visual Basic for Applications (VBA) coding into personal project tracking sheet to automate majority of repetitive project management tasks between QuEST proprietary software, Microsoft Excel, Microsoft Word and Microsoft PowerPoint.
· Completed term as a focal and committee head for customer savings for four QuEST locations.  Achieved multi-million dollar savings goal for 2013 and led committee through member transitions, new focal training, process and documentation updates, brainstorming sessions and systemic issue analyses.
QuEST Global, East Hartford, CT

Project Engineer 01/2012 - 07/2013
Supporting customer operations in East Hartford, CT.  Collaborated with team members and managers to discuss and implement optimal client service options. Assisted with the mentoring and coaching of new staff. Wrote and distributed weekly meeting action items; updated presentation slides and inventory spreadsheets. Communicated with a diverse range of customers across email, teleconferencing, and personal meetings, responding to inquiries and troubleshooting technical problems. Utilized comprehensive quality management tools to enhance management of customer information and support. Retrieved financial data from project management software, updated/distributed status reports and updated project information. 
· Secured new Statement of Work (SOW); demonstrated proficiency in supporting customers with various proprietary software and received exceptional customer service ratings.
· Demonstrated ability to learn on demand to implement efficient solutions to customer problems across multiple SOWs; creating and deploying small Microsoft Access databases, utilizing Microsoft Excel formulas and automating with Visual Basic for Applications (VBA) macros.
· Volunteered to assume numerous additional responsibilities including but not limited to overseeing operation of all printers and conference rooms, maintaining computer inventory spreadsheet, serving on an onboarding process committee, participating in project audit preparations, serving as a Team Lead backup and creating standard work for current SOW processes.
· Volunteered to serve as a focal for customer’s supplier savings requirement, leading a committee to reach a goal of 5% of invoiced revenue.  Interacted on a daily basis with Project Engineers, Team Leaders, Group Leaders and Center Managers individually and in groups to train, coordinate and guide the organization while maintaining a full-time SOW.  Led award ceremonies and collaborated with customer savings focals from other centers of business as well as the head of process improvements for QuEST North America.  Honed and presented business cases to customer legal representative to secure approvals.

