	Objective
Seeking position assisting guests and communicating information to company personnel.

	Skills & Abilities
Ability to communicate in a friendly, confident manner via phone, email, and in person. Experienced in maintaining a professional, clean office environment. Skilled at Microsoft Office and other basic computer programs. Ability to perform miscellaneous tasks as needed to support team.

	Human Resources Intern, minneapolis clinc of neurology                                  September 2014 – Present
Completed a total of 90 hours of internship during the fall semester of the 2014-2015 school year. Showed competencies in human resource development through initiation and implementation of training programs for professional leadership development. Researched and created individual development plan templates to be used in developing leadership skills of management team. Reviewed culture survey and began developing action plan for improving team management and efficiency.
Experience Supervisor Shift Lead, Subway – O’bresky Inc.                                                    May 2010 – Present 
Collaborated with crew to excel at assigned tasks such as cleaning and customer service.  Attained supervisory position by demonstrating excellent management skills. Managed a team during peak hours in order to excel at assigned tasks with maximum efficiency. Able to surpass company standards of 20 sale units per hour.
Office Clerk, minneapolis clinc of neurology                                              October 2012 – September 2014
[bookmark: _GoBack]Displayed communication skills by relaying information regarding appointments to more than 40 patients per day. Answered phone calls and responded to messages regarding patient questions and concerns. Demonstrated attention to detail by collecting, scanning into Greenway EMR (Electronic Medical Record), and disposing of patient records. Maintained an organized and cleanly workspace. Exhibited willingness to reach out to other areas of clinic by perform miscellaneous clerical tasks for infusion center including, but not limited to, inventory, filing, stocking, etc.

	Education
BacHelor of Science, Human Resources Development
University of Minnesota – Minneapolis, MN                                                                                         Expected May 2015
Completed minors in Leadership and Human Resources and Industrial Relations. Course work included competencies in Human Resource Development and Management, such as organization development, training and development, benefits and compensation, and labor union communications.  Developed time management skills through organizing schedules for classes, work, and internships, Succeeded in creating a work-life balance by completing 13-19 credits per semester, working 30 hours per week, and completing 180 hours of internship.
High School Diploma 
Rockford High School – Rockford, MN                                                                                                                                                June 2012
Found growth in personal and professional leadership skills through activities such as National Honor Society, Link Crew (Freshmen Orientation/Mentoring Program), CONECT and AVID (tutoring programs). Displayed work ethic by attaining high school letters in academics and spot in top 10% of students academically. Succeeded in creating a work-life balance by excelling in academics, while being selected to participate in and coordinate extracurricular activities and being promoted at part-time job.
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