NGIA (JIMMY) CHA
46 Judith Dr Chaska, MN, 55318, United States
Contact: 952-446-6673    Email: jaecancer952@aol.com
PROFESSIONAL EXPERIENCE									
MYPILLOW INC							CHANHASSEN, MN
Customer Service Representative					January 2012 - June 2012
· Answered incoming sales calls, was successful by keeping customers focused on the products and the value that it provided
· Successfully resolved customer questions and concerns, was an expert in the product
· Expertly handled difficult or confrontational situations by listening to the customers concerns and needs and trying to match them to the product and was recognized for success on these calls
· Exceeded customer service measurement expectations
· Exceeded call productivity goals
· Recognized by management for going above and beyond in difficult situations and with difficult customers
· Performed returns and exchanges for customers who had wrong products or defective products, worked hard to keep the sale rather than return the merchandise
LOGISTICS INC									SHAKOPEE, MN
Temporary Order fulfillment worker						May 2011 - July 2011
· Accurately picked orders based on the invoice
· Exceeded productivity and quality goals
· Took care to ensure accuracy, quality, and speed
· Certified forklift driver
EDUCATION												
LUTHER BURBANK HIGH SCHOOL						SACRAMENTO, CA
Degree – Diploma								Graduated Yr – 2009
ADDITIONAL SKILLS										
· Computer Skills- Microsoft Office, Excel, and Power Point
· Customer Service, Cashier, and Assembly
· Forklift Driver
