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EDUCATION
Knowledgement in computer technology:

-Windows & Apple
-Microsoft Word
-Microsoft Excel
-Microsoft Power Point
-Microsoft Outlook
-Microsoft Publisher
-Microsoft One Note
-Peach Tree
-Adobe
-Internet and others



REFERENCES:
Will be provided when be requested.


2007 to 2010: Turabo University of Puerto Rico: Pedagogy/ Bachelor’s Degree, fourth grade to sixth grade, completed.

ACQUIRED CERTIFICATIONS

-PCMAS: Fundamental knowledge and skills of communication and competitive test - elementary level, grades fourth to sixth. 
-Microsoft Certification, 2007 
-Certification Course (Bankruptcy)

SKILLS AND EXPRIENCE AS:

· Group Lider
· Bank experience
· Marketing
· Customer Service
· Sales
· Conferencist
· Educator
· Bilingual (Spanish and English languages)

WORK EXPERIENCE

[bookmark: _GoBack]2008 and 2010: First Medical/ Caguas-Puerto Rico
Title: Customer service and sales
Tasks: Data entry, documentation, marketing, providing conferences about   medical insurances, renewal and sale insurances to the government.

2009: Department of Education, Puerto Rico
Tittle: Children’s with disabilities assistant
Tasks: Helping students with disabilities to perform their tasks and giving them tutorials.

2005 al 2007: Doral Bank/ Cayey-Puerto Rico
Title: Teller
Tasks: Process transactions, bank products sales and office tasks among others. 

