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EDUCATION
Augsburg College, Minneapolis, MN                                          September 2014 – December 2014

Open World Learning Community, Saint Paul, MN                            September 2010 – Graduated

RELEVANT SKILLS
Fluent in Hmong and English
Excel and Microsoft Word Proficient
Leadership and Customer Service Experience

WORK EXPERIENCE
Team Leader               Menchie’s Frozen Yogurt, Saint Paul, MN            September 2013 – Present
Trained new team members. Managed store during opening hours. Closed and cleaned up store after opening hours. Recorded cash register data. Cleaned yogurt machines.

LEADERSHIP AND ACTIVITIES
Member                   Mentoring Excellence Program (MEP)                September 2010 – June 2014
Attended college tours, mentoring sessions, workshops, and ACT test preparation workshops, etc.

Member                   Outward Bound Service Adventure                      September 2011 – June 2014
Fundraised money throughout the academic school year by managing plant sales, auctions, school dances and events.

Student Leader                                         Impact Lives Training                             November 2012
Training in becoming a leader in food packing events.

Student Leader                         Rotary Youth Leadership Awards                                   April 2013
Leadership camp involving teamwork with students within Wisconsin and Minnesota high schools.

Student Leader                         Students Today Leaders Forever                                       June 2013
Leadership and service trip to Chicago, Illinois.

Student Leader                           Kids Against Hunger                         September 2008 – June 2014
Held food packing events in elementary schools. Set up food packing event sites. Leading and teaching new group members and elementary students. Scheduled and assigned students and parents to tables.

Tutor                                      YWCA/YWREADS                            October 2012 – February 2013
Tutored students from grades K-3. Had one on one reading and writing sessions with students.

Tutor                           Trinity Lutheran Church                          September 2014 – November 2014
Helping students ranging from grades preschool to 8th grade from the Minneapolis community with their homework.

REFERENCES

1. Susanne Hollingsworth | Advisor and Teacher | Retired Teacher | (651)253-7048 | susannehollingsworth@frontiernet.net

2. Timothy Leone-Getten | School Coordinator | Open World Learning Community | (651)293-8670 | timothy.leone-getten.spps.org 

3. Mana Vue | MEP Counselor | Mentoring Excellence Program | (651)774-3152 | mana.vue@spps.org
