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Objective
Challenging positions at a growth-oriented company, which will allow me to both further utilize my skills and acquire new abilities

Accomplishments

Supported sales managers and assisted with meeting sales goals
Performed daily clerical functions
Trained new sales clerks
Created learning activities that promote growth and development

Experience

2013-2014
RGIS 
Inventory Specialist and Flow Leader

· Lead the team when counting inventory 
· Audit stores merchandise 
· Motivate the team to work and count the store
· Give great customer service while counting every store
· Participate in team efforts to meet team goals

2012-2013
Hertz
Reservation Specialist

· Assisted customers with booking, canceling, and modifying car rental reservations
· Sold additional features for car rentals
· Participated in team efforts to achieve company goals

2010- 2012
Alorica
Verizon Wireless Customer Service Representative

· Placed orders for wireless phones and accessories
· Input customer data into computer database system
· Market wireless products and services
· Assist customer with bill payments and bill summary
· Participated in team efforts to achieve company goals
· Answer any inquiries about products, services and bill payment
· Assisted with other duties assigned

2008-2010
Sears Telesales
Customer Service Representative

· Participated in team efforts to help achieve sales goals
· Demonstrated knowledge of call center policies , products and services offered
· Marketed products and services to customers
· Provided customers with excellent customer service
· Suggested new display ideas to management to improve sales
· Assisted with other duties assigned

2007-2008
Winn-Dixie
· Provided customers with excellent customer service
· Performed cashiering duities
· Balanced cash drawer daily
· Marketed products and services to customers
· Assisted with other duties assigned


Skills and proficiencies

· Typing: 45wpm
· Strong organizational skills
· Excellent interpersonal skills, telephone reception, office etiquette and customer service.
· Software: All Windows operating systems, Microsoft Word, WordPerfect, Ms Outlook and PowerPoint



Education

Faulkner State Community College
Major: Elementary Education, 2006- 2008

Leflore High School 
Diploma, 2006



