Amy Lynn Jacobsen
_________________________________________________________________________________________________________2271 East 82nd Place
Denver, CO 80229
Cell: 720-315-5932
E-mail: skyecharmer@msn.com

Professional Summary
_________________________________________________________________________________________________________
I am detail oriented and organized. I spent fifteen years working in customer service with a fleet organization and one year technical troubleshooting for Apple iOS devices. I am looking for a chance to develop new skills and I am eager to learn. I like to stay busy at work and I enjoy working both on my own and in a team. I care about listening to my customers and I am comfortable taking ownership of their concerns until a satisfactory resolution is achieved. 

Highlights
_________________________________________________________________________________________________________
	· Customer and Personal Service
	· Computers and Electronics

	· Active Listening
	· Complex Problem Solving

	· Judgment and Decision Making
	· Troubleshooting

	· Time Management
	· Equipment Maintenance

	· Clerical
	· Attention to Detail



Experience
_________________________________________________________________________________________________________
Overnight Maintenance 											           June 2014 - Present
Walmart  - Thornton, CO
· Operate scrubbing machine
· Sweeping
· Ensure store safety

Customer Service Representative/Technical Support	 			             	     	               February 2013 - May 2014
Adecco at IBM Boulder - Boulder, CO
· Resolve customer complaints or answer customers' questions regarding Apple devices.
· Keep records of customer interactions recording details of inquiries, complaints, comments, and actions taken.
· Check to ensure that appropriate changes were made to resolve customers' problems.

Loyalty Agent											            November 2010 - June 2011
Dish Network - Thornton, CO
· Resolve customers' service or billing complaints by performing activities such as exchanging merchandise, or adjusting bills.
· Offer upgrade to products or services to better meet customer needs.
· Keep records of customers' charges and payments.

Customer Service Representative									     September 1994 - October 2011
Century Link Communications - Denver, CO
· Field calls from company drivers to initiate work orders to repair and maintain company vehicles.
· Maintain vendor database.
· Data entry and general clerical experience.

Education
__________________________________________________________________________________________________
Associate of Arts: Anthropology
Front Range Community College - Westminster, CO
