Megan M. Hatfield

204 Wyndhurst Dr.

Lynchburg,VA 24502

Home: (630) 853-3062                

MegHatfield84@gmail.com

JOB OBJECTIVE:
To obtain a secure, rewarding, and responsible position within a competitive                organization that best suits my abilities and promotes advancement.
SUMMARY




( Highly successful in a fast pasted environment

( Demonstrated ability to maintain excellent client relationships


( Experienced in successfully managing multiple tasks simultaneously
· Skilled collaborator in team environment

EXPERIENCE 
5/2011- present Hit Promotional Products – Customer Service Representative
· Provides exemplary level of customer service 
· Manages all customer service and product needs for 90+ clients within 7 US states.
· Handles emotional customers with delicacy, listening sympathetically while enforcing company policy and resolutions.
· Maintains frequent contact with customers to quickly solve order issues, insuring in hands dates were met.
· Efficiently handles over 100 calls and over 300 emails per day. 
· Created daily team report to ensure all orders are being processed as necessary and expediting when needed to satisfy customer requirements.

8/2010 - 4/2011 TMC – A Division of C.H. Robinson

· Primary customer service liaison for customers and freight forwarders
· Investigated and resolved freight invoicing discrepancies to reduce delays in payment
· Accurately executed all necessary paperwork to ensure timely delivery of goods and payments
· Demonstrated keen ability to interact and work within a team environment
PREVIOUS EXPERIENCE


                                                    ( 2007 – 2010 Art and Science Salon

( 2004 – 2005 Lisle Park District Summer Children’s Theater Director


SKILLS
( Excellent communication skills

( Proficient PC Skills


( Exceptional problem-solving skills 
AWARDS
( Graduated Cum Laude from University of Illinois at Chicago

EDUCATION
( Degree in Cosmetology at Tricoci University of Beauty Culture

( Bachelor of Fine Arts Degree in Theatre Performance 2006


   University of Illinois at Chicago 


( Associate of Arts Degree from College of DuPage
REFERENCES
Available upon request




