
Daniel A. Norris

4407 Wilshire Blvd. Mound, MN Apt. F103 • 763.688.5811 • dnorris173@yahoo.com
 EXPERIENCE

McDonald’s Inc. (Buffalo, Minnesota) 

February 2012 - April 2013

Crew Member - Manager

· Handling cash, and many transactions with our customers. Serve customers as they visit our store, and ensure they have a memorable experience and wish to return again soon. Engage in rapid decision making during peak times. 
· Handling daily bank deposits, cash management, and safe controls. I have a working knowledge of our cash system at Mcdonald’s and am quick to learn. 
· Assist in training new hires. Working closely with them on different stations, ensuring they are ready, and certified to work the station they have been assigned on their own. 
Dunn Brothers Coffee (Buffalo, Minnesota) 
January 2013 - April 2014

Barista 

· Assisting customers in decision making, up-selling items, and suggesting complimentary options to customers decisions. 
· Also handle cash drawers and bank deposits as needed. 
Walmart 

Deli Associate

September 2013 - September 2014

· Frequent customer interaction, and extreme attention to detail. 
· Filling customer orders, and ensuring quality and consistency. 
Lighthouse of Waconia

Caregiver/Resident Assistant 

August 2014 - Present 

· Assist Residents with ADL’s, Showers, Meals, Activities, Socialization etc..
· Ensure safety of residents, staff and outside family/visitors in a secured unit
· Uphold all HIPAA rules and regulations regarding resident information
· Ensure residents rights, preserve independence, and always encourage freedom of choice!
KEY SKILLS
·  Excellent written and verbal communication skills
· Compassionate, caring and detail oriented

· Quick learner
· PCA certification
· CNA training, not yet on registry.
EDUCATION

North Hennepin Community College

Nursing (In progress)

