Shemar O'dell
757 Valleyview Ct NE
Byron, Minnesota, 55920
marman1000@gmail.com
WORK EXPERIENCE
DOLLAR GENERAL Kasson, MN
Sales Associate August 2014 - January 2015
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
· Issue receipts, refunds, credits, or change due to customers.
· Assist customers by providing information and resolving their complaints.
· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners.
· Greet customers entering establishments.
· Answer customers' questions, and provide information on procedures or policies.
· Sell tickets and other items to customers.
· Process merchandise returns and exchanges.
· Maintain clean and orderly checkout areas and complete other general cleaning duties, such as mopping floors and emptying trash cans.
· Stock shelves, and mark prices on shelves and items.
· Request information or assistance using paging systems.
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
· Calculate total payments received during a time period, and reconcile this with total sales.
· Monitor checkout stations to ensure that they have adequate cash available and that they are staffed appropriately.
· Assist with duties in other areas of the store, such as monitoring fitting rooms or bagging and carrying out customers' items.
· Issue trading stamps, and redeem food stamps and coupons.
· Answer customers' questions about merchandise and advise customers on merchandise selection.
· Itemize and total customer merchandise selection at checkout counter, using cash register, and accept cash or charge card for purchases.
· Take inventory or examine merchandise to identify items to be reordered or replenished.
· Pack customer purchases in bags or cartons.
· Stock shelves, racks, cases, bins, and tables with new or transferred merchandise.
· Receive, open, unpack and issue sales floor merchandise.
· Clean display cases, shelves, and aisles.
· Compare merchandise invoices to items actually received to ensure that shipments are correct.
· Stamp, attach, or change price tags on merchandise, referring to price list.
· Design and set up advertising signs and displays of merchandise on shelves, counters, or tables to attract customers and promote sales.
· Answer customers' questions about merchandise and advise customers on merchandise selection.
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