Latisha Washington
(507) 319-0423 latishasofocuse@yahoo.com
5504 26th Ave NW Unit A Rochester, Minnesota 55901 
Objective:
To apply excellent my skills and experience in the direct care field toward a Housekeeping or a Patient Care Assistant positions. 

Education:						

High School Diploma/ General Education Diploma			May, 2012
Lew Wallace High School 							Gary, IN

Work Experience:
Rep Video Repair 								Nov. 2012 – Oct.2013
Charter Communications 							Rochester, MN 
· Provide proficient customer service
· Diagnose and resolve media system problems
· Schedule programming
[bookmark: _GoBack]PCA 										Jan. 2009 – Present
Shiffo Home Health Care						            Rochester, MN
· Perform housekeeping duties, such as cooking, cleaning, washing clothes or dishes, or running errands.
· Care for individuals or families during periods of incapacitation, family disruption, or convalescence, providing companionship, personal care, or help in adjusting to new lifestyles.
· Plan, shop for, or prepare nutritious meals or assist families in planning, shopping for, or preparing nutritious meals.
Housekeeper/Front Desk Clerk 						Feb. 2012 – Oct. 2012
Holiday Inn									Rochester, MN
· Provide excellent guest services/Register and assign rooms to hotel guest
· Contact housekeeping or maintenance staff when guests report problems
· Keep records of room availability and guest accounts on computers system.
· Clean rooms, hallways, lobbies, lounges, restrooms, corridors, elevators, stairways, locker rooms, and other work areas so that they health standards
Housekeeper 									Jun. 2011 – Dec. 2011
Ramada Inn and Suites								Rochester, MN
· Clean rooms, hallways, lobbies, lounges, restrooms, corridors, elevators, stairways, locker rooms, and other work areas so that health standards are met
· Replenish supplies
· Keep storage areas and carts well-stocked, clean, and tidy
RA/PCA 									Nov. 2010 – Jun. 2011
Cottage Wood Senior Homes							Rochester, MN
· Make regular rounds to ensure that residents and areas are safe and secure.
· Mediate interpersonal problems between residents.
· Perform housekeeping duties, such as cooking, cleaning, washing clothes or dishes, or running errands.
PCA/ Dietary Aide								 Apr. 2009 – Oct.2010
Pine Heaven									 Pine Island, MN
· Administer bedside and direct care
· Prepare and maintain records of client progress and services performed, reporting changes in client condition to manager or supervisor.
· Perform housekeeping duties, such as cooking, cleaning, washing clothes or dishes, or running errands.
· Transport clients to locations outside the home, such as to physicians' offices or on outings, using a motor vehicle.
Additional Skills
· 80 WPM/Microsoft office
· Flexible
· Hard working
· PCA Certificate 


