Janelle Worthy
2922 Del Mar Circle Colorado Springs, CO 80910 ● (719)287-9962 ● JanelleWorthy2108@yahoo.com

Professional Objective
To obtain a rewarding position in the Criminal Justice community I will utilizing my natural and acquired talents gained from my time in the US Air Force, Criminal Justice Education and passion for serving my country.

Education:

Bachelor of Science in Criminal Justice                                                                               January 2014 
Everest University Online
Relevant Courses: Criminal Investigations, Criminal Evidence, Introduction to Corrections, Concepts of Criminal Law, Criminal Justice Communications, Criminal Justice in the Community, and Victimology.  
Highlights of Qualifications:

· Ability to provide direct supervision to individuals in any circumstances
· Complete efficient and accurate reports within a timely manner

· Efficiently able to establish and maintain a relationship with co-workers and other individuals

· Knowledge of operation of computer programs (Microsoft Office), printers, radios, and other emergency equipment

· Strong communication skills, adapts easily and a fast learner
· Proactive, responsive and ready to meet facility’s needs

Employment History:
Cheyenne Mountain Reentry Center, Operations Counselor

September 2014- Present
· Monitor resident movement within the building.

· Perform shakedowns on resident’s rooms and common areas to look for contraband items.

· Perform pat downs on residents looking for contraband.

· Perform daily counts to ensure that all residents are still in the facility.

· Keep a daily log of everything that took place at my duty station.

EZ Checkloans, Colorado Springs, CO-Cashier                                   December 2009 – September 2014
· Locate and monitor overdue accounts, using computers and a variety of automated systems. 

· Advise customers of necessary actions and strategies for debt repayment.

· Prepare reports to send to customers whose accounts are delinquent, and forward irreconcilable accounts for collector action.

· Explain to customers the different types of loans and credit options that are available, as well as the terms of those services.
Kemtah/WRT, Colorado Springs, CO-CSR    
                                            March 2006 – October 2007
· Work with the manager to delegate tasks in the daily operations of the business.

· Responsible for training, supervising, and coaching all employees.

Unites States Air Force, E-3-Truck Mechanic                                           September 2002 – August 2005 
Ensure that the fire trucks had their scheduled maintenance, and that they were in normal running conditions, road testing the truck, and making sure the work got done in a timely manner. MC&A was opening and closing the work orders for the mechanics, calling the customers about their vehicles, and making sure the right vehicles go to the right customers. 
