
Jasmine Dopheide
9610 Fred Dr. Thornton,Co 80260
303-875-8925 /  jasminedopheide@yahoo.com



Education:  
Northglenn High School: General education – 1996-1998
Front Range Community College:  GED – 2000
Front Range Community College: May 2013 – Present
Area of Study: Business with emphasis on property management

Accomplishments / Skills:
· Exceptional customer service/data entry and computer skills.
· Knowledge of MSP
· Recognized for Top producer, and perfect attendance
· Strong experience in MS Office, outlook, and excel.
· Trained incoming new hires, acted as floor support
· Medical billing terminology


Company: PRS Urology
January 2014 – March 2015

· Billing / Balancing
· Explanation of benefits
· Data entry
· Microsoft office
· Excel spread sheets

Company: Urban Lending
Title: DSCR Advocate:

· Customer service
· Data entry
· Research mortgage loan accounts for default and non-default concerns
· Correspond with accurate information to CFPB, OCC and AG’s office
· Professional letter writing
· Provide resolution to customers correspondence 
· Knowledge of HAMP, MHA, and DOJ modification requirements

Company: Lender Processing Services
Dates September 2010 to April 2012
Job Title:  Property preservation/first time vacant tech

· Customer service, data entry, updated and billed work orders 
· Verifying preservation work is completed in a timely manner.  
· Communicating with contractor’s, realtor’s, and bankruptcy attorney’s to verify the status of the property, and if work can be completed.
· [bookmark: _GoBack]Exceptional knowledge of MSP.
· Reviewing loan status (bankruptcy, loss mitigation, probate, loan modification, short sales, reverse mortgage, and REO) 
· Knowledge of loan types: VA, FHA, Fannie, Freddie, and conventional.
· Understanding of client expectations, and service level agreements for the individual loan type.
· Performed quality assurance / training new hires
· Verified work orders were correct before sending to billing. 


Company: Teksystems/Sun Micro systems
March 2009 – April 2010:		
Tech support/ helpdesk/entitlement: 
· Inbound/outbound calls regarding the status of tickets
· Data entry 
· Opening and updating tickets in a timely manner
· Knowledge of service level agreements
· Updating customers via email chat and phone.
· Use of excel spreadsheet 
· Overnight assistant Supervisor 


T-Mobile
January 2007 – December 2008			                  
Financial care rep: 
· Collections
· Assisted with taking payments and making payment arrangements.
· Computer and data entry, toggling through screens.
· Upselling to clients

The Lending Center
July 2006 – December 2006
Loan Officer:  
· Contacted clients for refinancing
· Reviewed Credit reports, for Debt to income ratio
· Input loans into system, explained the terms of the refinance/loan to the borrower, assisted with closing.
· Worked closely with underwriters, gathered additional information if necessary. 
· Basic office skills: Faxing, filling, copying, data entry, answering phones.


Service Magic
July 2005 – July 2006
Customer service rep:
· Received inbound calls regarding home repairs
· Updated insurance information provided by the contractor’s
· Matched customers with the right professionals, based on online requests.
· Mediated between the contractor and customer if there were any issues.




Snappy ADP
September 2004 – April 2005
Production/warehouse:

· Produced HVAC parts
· Packaged/shipped parts
· Quality assurance of products, and parts
· Tracking inventory
· Knowledge of riveters, circular saw, and reducer machine


References: Brooke Cale 720-258-5310
                     Tania McIntyre 303-946-2742
                      Chris Wenholz 720-427-2621        




