625 S. Lindsey St.
Castle Rock, CO 80104
(952) 693-1923 
aubreyfredrickson93@gmail.com
aubrey fredrickson
	Skills & Abilities
	
	- Experience with store opening and closing procedures.
- Strong work ethic and motivational skills to achieve store and personal goals.
- Employs excellent leadership skills and multi-tasking strengths.
- Computer-literate with experience using Microsoft Word and Excel.
- Focused on maximizing productivity and increasing customer base.
- Thrives in fast-paced environments; enjoys working as part of a team.

	Professional
Experience
	
	Sales associate, the north face 
September 2013 – Present
 - Maintained knowledge of current sales and promotions, policies regarding payments, 
returns, exchanges, and security practices.
- Showed exceptional customer service, and strong product knowledge.
-Answered client phone calls, worked at the cash register, and resolved client issues.
-Employee of the month March and December 2014.
Service representative, State farm insurance 
March 2013 – September 2013
- Helped agency with marketing mail and other marketing projects.
- Taking client phone calls, e-mailing and calling clients regarding their insurance policies, and setting appointments with clients to meet with the agent.
- Taking customer payments, calling customers about late payments, and updating billing information.
SALES ASSOCIATE, VICTORIA’S SECRET
August 2011 – March 2013
- Maintained knowledge of current sales and promotions, policies regarding payments, 
returns, exchanges, and security practices.
- Showed exceptional customer service, helped clients’ specific needs, and added on products to sales.
- Answered client phone calls, worked at the cash register, and resolved client issues.

	Education
	
	metropolitan state university of denver 
- Marketing Major
- 2011 – Present, Expected Graduation May 2016
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