
CAMELIA CROITORU
	12427 James Court, Broomfield, CO, 80020

Tel: 303-466-8897
cam.croitoru@gmail.com



	Experience

	
Skilled and experienced in the daily running and supervision of hearing instrument manufacturing including order processing, shell lab, assembly of custom and behind the ear instruments, re-work and repair, troubleshooting and inspection.


	                
	RESPONSIBILITIES: 

· Shell Lab Operations/Order Processing/BTE Repair Operations

· Staff compliance with company policies and procedures, ISO manufacturing procedures,  Demand Flow Technology (DFT) process procedures

· Maintenance of Shell Lab Training/Order Processing and Yearly Certifications

· Reporting of Daily Statistical Data

· Regular line Audits and recommendations/implementations with shell lab, production, and service

· 15 & 45 day Remakes returns

· New Product Launch

· In-house customer service and off-site assistance for dispensers relating to “tough fit” customers  


	              
	ACCOMPLISHMENTS:

· Headed implementation and training of Earmold production in Canada

· Participated as a member of the North American Team tasked with the development and validation of the AutoMoDe software (Earmold Detailing)

· Successfully implemented the Stereolitography (SLA) process at Siemens Canada

· Hands-on Training of Siemens Hearing Instruments staff in Canada and two Asian countries

· Conducted numerous in-house and off-site dispenser and audiologist training sessions and repair clinics

· Guest Lecturer on  Hearing Aid Manufacturing and Shell Modifications at George Brown College, Toronto 

· Participated in the Siemens Global Project for the Optimization of Hearing Aid Manufacturing Processes   


	Employment history

	
	SIEMENS HEARING INSTRUMENTS (SHI), Cambridge, ON.
Production and Shell Lab Supervisor                                                         1993-2010



	
	SIEMENS HEARING INSTRUMENTS (SHI), Cambridge, ON.

Casing Technician                                                                                       1992-1993



	
	KINDERGARTEN, Timisoara, Romania.
Early Childhood Educator                                                                           1979-1987

	Education and training

	
	2009: Certification in Earmold

2005: Certification in AutoMoDe Detailing, Superimposing for eRemakes, ePlanning, Virtual Cast Viewer, Collision Detection

2002: Train the Trainer

2002: Certification in the SLA Process

2002: Certification in Electronic Shell Detailing RSM Software

2003: Bioacoustics of Human Hearing; The Aging Client- Grant MacEwan College 

1979: Earlychildhood Educator Diploma- EarlyChilhood Institute, Timisoara, Romania
Siemens Certifications and Training:

· Demand Flow Technology
· Leadership & Coaching Skills

· Team Development

· Summit Team Building

· Management Skills & Techniques

· WHMIS



	
	


 US Permanent Resident, Canadian Citizen
References available upon request
