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SUMMARY
· Resourceful Quality experience in the fields of Manufacturing, Research and Development, Healthcare, Compliance Office and Automotive industry.
· Managed and mentored a staff of internal auditors.
· Coordinated CAPA activities and mentored personal in action plans
· Developed and revised processes as needed. 
· Knowledge of TL9OO, ISO Standards, URAC accreditation, CMS Regulations and their application to internal control design, testing, assessment and utilizing Best Practices.
· Coordinated process improvement activities regarding open issues by conducting investigations to determine root cause and provide a solution. 
· Ability to prioritize and drive multiple programs as well as good problem solving skills
· Ability to work with internal and external partners to establish alliances and expectations.
· Maintains a high professional standard. 
· Managing a nonprofit food catering service for church handling weddings and funerals for 8 years 

PROFESSIONAL EXPERIENCE
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Bretford Manufacturing – Schiller Pk/ Franklin Pk, IL
Mar, 2013 to Jan 2015 – Quality Engineer
· Mentoring individuals in the concept of Quality Control and CAPA practices 
· Partnered with Customer Care to establish a centralized method for Return Reason Code for the purpose of identifying detects and potential process improvements
· Process plant owner for customer returns by establishing all procedural requirements and recording of defects
· Developed a comprehensive testing procedure after testing gaps where found within the existing procedure.

Genco ATC Logistics & Electronics – Libertyville, IL
Jan, 2013 to Mar 2013 – Consultant 
· Coordinated Safety posting within the facility
· Prepared the facility for corporate audit by identifying gaps and resolving issues
· Developed a flowchart and posted within the facility for Evacuation.
· Audited the facility  regularly and reported to the Director of the findings and developed an improvement plan

Encore Service Repair Center – East Dundee, IL
Feb, 2012 to May 2012  Operations Manager -Consultant
· Managed daily manufacturing repair operations including planning and forecasting
· Interfaced with clients  providing  weekly status reports on in house process work as well as Finished Goods availability
· Developed inventory controls in various areas such as incoming iphones, and returns for accurate counts and process improvement.

Catalyst Health Initiatives (formerly Walgreens Health Initiatives) – Deerfield, IL
2011-2011	Quality Internal Audit Manager
· Developed and managed internal audit program resulting in numerous findings and process improvements. Re-adjudication process and Performance Guarantee  are examples of re- alignment.
· Established operational guidelines for Corrective and Preventive Actions and the trending of issues for process improvements.
· Instrumental in the development and execution of transition plan handing over operational  documentation and the logo rebranding between Catalyst and Walgreens
· Reviewed and approved audit reports based on service agreements
· Partnered with various Operational groups conducting Operational and Corporate audits such teams as, Legal, Client Services, Accounting, IT Team and Marketing Team etc.
· Key Financial risks identified and corrected

Walgreens Health Solutions – Deerfield, IL / Bannockburn, IL – Compliance office
2006-2011	Quality Internal Audits and Documentation Manager 
· Managed and trained a staff of internal auditors and documentation specialists.
· Maintained relationships with business process owners in order to analyze and advise on best practices, risk mitigation and efficiency improvements.
· Instrumental in leading process improvement teams which resulted in the development of efficient processes, flowcharts, and control points.
· Led operational documentation initiative to create consistent written procedures and centralize SOPs into a single library setting. 
· Provided top management with trending charts for continual improvement.

Motorola, Inc (Code Access Networks Division) – Arlington Heights, IL
2000-2006	Lead Quality Auditor /Engineer 
· Achieved TL9000 re-certification.
· Executed timely internal audits for the purpose of maintaining external certification and ensuring appropriate controls are designed and operating effectively.
· Reduced corrective actions backlog by providing solutions to business units.
· Led and facilitated TL9000 audit ensuring external requirements are met.
· Passed Motorola Six Sigma Green Belt program.
· Partnered with Project Managers to deliver quality release programs to customers by reviewing all necessary documentation resulting in successful delivery.
· Assisted with the rebranding of M-Gate life cycle milestone criteria tool allowing for deliverables to be clear for end users.
· Developed Lessons Learned procedure for continual improvements going forward with other similar projects.

Motorola, Inc (Energy Battery Division) – Harvard, IL
1998-2000	Quality Engineer Supervisor
· Coordinated the workload of 10 staff.
· Responsible for final product acceptance.
· Interfaced with production operations management ensuring processes are followed and quality standards adhered to.
· Lead in the development of quality controls in quality and operations.

EDUCATION
Northeastern Illinois University
B.A. Secondary Education

SKILLS
· Certified TL9000 Auditor
· Motorola Six Sigma Green Belt Program
· Member of ASQ  (American Society of Quality)
· Ford Motors 8-D Problem Solving Techniques
· Knowledge of Microsoft Office 2003-2010 (Excel, Word, Access, Visio and Outlook), Lotus Notes and PBM Framework
· Language skills: German and Serbian
· Quick Books usage for Catering Service

