Mark Mazotti
markallenmazotti@yahoo.com
720-763-6474 (mobile)
Denver, Colorado

Summary
Data entry professional with 5 year background in the telecom and utilities industry. Broad knowledge of GIS drafting and MicroStation. Interested in expanding into new professional areas and management.

Career Highlights
I have been promoted to a supervisory position leading a team of 15 people.

Experience
Lead Technician
QC Data Inc.
August 2011 - September 2014 (3 years 1 months) • Greenwood Village, Colorado
I started by being an editor. I checked posters work and provided feedback. I lead training classes on a new posting process. I quickly worked my way up to a supervisor position which included training new hires, discussing with the project manager how to improve production and accuracy. I also have experience with disciplinary actions up to and including termination of employment. I also designed construction prints in Microstation for the telecom industry.
GIS Technician 1
QC Data Inc.
February 2011 - May 2011 (3 months) • Greenwood Village, Colorado
I employed my skills and experience to complete a priority contract. I also used my previous experience in telecom projects to check other employees work to ensure their work met quality standards. Worked very hard to meet the deadline and ensure customer satisfaction.
QA Technician
QC Data Inc.
June 2010 - December 2010 (6 months) • Greenwood Village, Colorado
I offered feedback to the data entry personnel about rules and regulations AT&T has about their data entry standards. I checked and corrected errors in shipments to AT&T. I organized training classes for personnel and offered feedback to supervisors on employee performances.
GIS Technician
QC Data International Inc
June 2009 - December 2009 (6 months) • Greenwood Village, Colorado
I worked in Data Entry.
I used information provided by clients to build databases for two projects. I first put my skills to work on the Excel project entering in powerlines and equipment along with appropriate voltages. I mantained a minimum of 97% accuracy on all my work. I edited jobs done by other employees, trained new hires and worked on the team to complete and polish the final deliveries. I then worked on the JLL project entering in data for companies in an online database. I entered in information such as work area types, footages, room numbers and related information.
Skills: Microsoft Excel, MicroStation, Auto CAD, ivault



GIS Technician
QC DATA
June 2007 - December 2008 (1 years 6 months) • Greenwood Village, Colorado
I used construction packets to build a database of where phone lines and telecommunications equipment are located. Included in the database are information such as cable counts, length, size, tax information and other details. This database is then used by engineers to create future construction designs so it is important that the information I enter is correct. I must maintain a minimum of 95% accuracy to continue my employment. I have recieved two awards in my time at this company for exceeded expectations when it comes to posting. I work with microstation to draw the maps. I also use excel for worksheets.

Education
ITT-Tech
Some College Coursework Completed
2006 – 2008

Skills
· AutoCAD (Intermediate)
· Dimensioning (Intermediate)
· MicroStation (Intermediate)
· excel (Intermediate)
· Customer Care (Expert)
· supervising (Intermediate)
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