Personal Resume of Kim French
mom4nate@gmail.com
2157 Hackberry Circle, Longmont, CO 80501
(303) 332-4285

Objectives:  Customer Service, Call Center, Administrative, Vendor Mgmt and Accounts Payable

Key Competencies:  Customer Service, Complaint Handling, Sales, Inventory Management, Proficiency in Word, Excel and Power Point, Quick Learner

Education:  High School Diploma, Thornton High School, Thornton, CO, some college courses

Work Experience:  Wal-Mart - June 2004 – Present – I have held several different positions within the store such as: Billing Paying, Financial Mgmt, Customer Service, Complaint Handling, Inventory Mgmt, Payroll, Human Resources, checking in merchandise from the vendors through the back door, call center experience, inventory reconciliation.

Home Instead Senior Care – April 2003 to Present – I am a Care Giver for seniors in their private home, meal preparation, companionship, errands and light housekeeping.  I am also the Weekend Manager during certain times of the month for emergency calls.

Mountain Bell/U S West/QWEST Communications – February 1982 to May 2001 – I held several positions while with the phone company – Call Center for Sales, Call Center for Billing, Human Resources, data input both customer information and employee information, interviewing for job applicants and conduct testing for Information Technologies candidates, college recruiting in Atlanta and Chicago.

Excellent References upon request




