Samantha Vue
3125 E. 109th Avenue
Northglenn, CO. 80233
Phone: 720-550-3014
E-mail: samyvue@gmail.com


I am a high achieving, detail oriented individual who love to boosts productivity through innovative teamwork and collaboration; with my strong verbal, written, analytical, and interpersonal skills, I believe I am the best fit for a role that leads people and company to success.

Experience
Laboratory Supervisor: July 97 to April 2014
Centura Health/ St. Anthony North Hospital, Westminster, CO.

Duties and Responsibilities:

	1. Prioritizes employee engagement where trust, accountability and ownership are valued.
	2. Determines the performance of employees in performance reviews; make recommendations for salary reviews, budget planning, cost/benefit analyses, customer service standards, organizational plans and reviews.
	3. Maintains and improves laboratory operations by identifying and resolving problems, preparing and completing action plans, manage system and process improvements, quality and safety programs, and communicating upgrades.
	4. Establish and maintain an environment that encourages team work and individual efforts and ethical behavior.
	5. Prepares patients to relax before administering a blood collection making the experience positive.
	6. Outstanding customer service skills, organizational skills, planning, developing, and managing skills.
	7. Proficient in Windows NT and 2000, Word, Power Point. Familiar with LAN.
	8. Establish solid employees during hiring, firing, and training for the alignment of the company's Mission.


Medical Assistant: May 97 to July 97
Family Medicine North- Westminster, CO.
 

Duties and Responsibilities:

1. Performing venipuncture for various tests and procedures
2. Obtaining vitals and prepare patients for each visit 
3. Set up in-office procedures, prep trays for pap smears and small in office procedures, wound care, x-rays, etc.
4. Calling for pharmacy refills
5. Filling, answering phones, charting


Office Manager: March 96 to March 97
San Joaquin Hospital/Satellite Clinic- Stockton, CA.

Duties and Responsibilities:

1. Maintain the daily operations of a fast pace clinic
2. Managing three immediate Phlebotomists and overseeing four mid-wives in their daily duties
3. Developing and maintaining a cohesive working relationship with  physician/Mid-wives/nurses in clinic and hospital
4. Train/nurture/manage each phlebotomist to perform high quality and error free collections for any type of collection that is required by the client.
5. Organize and conduct employees on company operations and initiatives. All training are  done on-site to include awareness and safety measures.
6. Collecting co-pays, working with pharmaceutical drug representatives and locking up and closing of the clinic.
7. Responsible for firing and hiring new/old associates
8. Follow through on all issues/problems that needs resolution
 
Medical Assistant: March 95 to March 96
Dr. Wong: General Family Practice, Stockton, Ca.
 
Duties and Responsibilities:

1. Performing a variety of blood collection on infants, toddlers, adolescents, adults, and elderly
2. Responsible for the sterilization of tools used in the Circumcision Procedure, Female and Male physicals, vitals, and suture removal trays.
3. Prepare and follow up on all patients for office visits by ensuring all vitals are done, blood test and any x-rays, minor/major surgery f/u results are ready before the physician sees the patient 
4. Make calls to pharmacy for prescription refills and schedule appointments for in office visits or on the occasion calling nearby hospital for minor surgeries.
5. Prepare and perform minor in office procedures like bone x-ray, pap smear, knee, elbow, arm braces, the occasional suturing.
6. Establish a free flowing working environment that encourages team work and ethical behaviors. 

Education
University of Phoenix: March 2005- Mach 2009 (Colorado)
	Bachelors of Science in Business Management
Andon College: July 1994- March 1995 (California)
	Medical Assistant Certificate
Thomas Edison High School: July 1990- May 1994 (California)
	High School Diploma
Language
	I believe in today’s market, being multi-lingual is beneficial not only to myself but to any company I work for. I can read and write in both English and Hmong. I can also speak a little bit of Spanish to get through with directions and instructions. Being multi-lingual is best served with a pleasant smile.

Miscellaneous
	
Denver Hmong Alliance Church: 	January 1, 2008 – January 1, 2009: Secretary 

1.Coordinate meetings, banquets, seminars, retreats, fund raisings, bible studies
2.Write up proposals for various charities and events that the committee holds throughout the year.
3.Logging all expenses spent/earned

I believe my contribution to a business environment is greatly needed. I am experienced in marketing, coordinating, planning and implementing programs.


Microsoft Power Point/Excel/Word
	With my experience at University of Phoenix, I have developed a love for Power Point. I enjoy the graphics, the designs, and the creativeness that I can produce when delivering an effective presentation. The conglomeration of ideas all smoothly transitioned through pictures, sound, and presentation is not only effective but very efficient as well. I am proficient in Microsoft Office applications, Adobe, Audio Visual Equipment.
	   


