
Amy M. Hilim
604 Goose Lake Court
Windsor, CO  80550
Home Phone: 970-686-1261; Cell Phone: 970-301-2132
Email: athilim78@comcast.net
OBJECTIVE



Obtain a position where I can maximize my personnel management and supervisory competencies and further develop my analytical skills, with an ultimate goal to excel personally and professionally for the benefit of my employer. 
EDUCATION/LICENSE
Bachelor of Science, Business Management/Administration - University of Wyoming, 1988
WORK HISTORY

HealthPlan Express, LLC, Greeley, Colorado - 2/98 –9/14

· Agent Support Manager/Office Manager: Worked in the Individual Major Medical Health Insurance Department as a result of two promotions. Assisted in the design and structure of proprietary health insurance products, ensuring compliance with governmental regulations.  Initially charged with marketing products to approximately 600 agents in Colorado and expanded coverage from a single state to multiple states, increasing the agent base to over 1,000 agents, which required extensive knowledge of the individual plan(s) offered in each state. Served as a liaison between the agent and the insurance company, solving problems in a timely and satisfactory manner between the two parties.  
· Regional Manager & Marketing Representative: Progressed into the partial self funded field for 50% of our fully funded companies. Responsible for obtaining census information, detailed, confidential and often delicate medical information, submitting complete information to the insurance company for approval, and developing the presentation for the group. Served as a liaison between the group and the insurance company in resolving problems with claims payment issues, premium issues and any other insurance-related concerns. 
· Marketing Representative: Initially hired in the Group Insurance Department quoting groups in the fully funded health insurance market.  Responsible for organizing the overall process of signing up groups for health insurance from beginning to end, which included obtaining the census and relevant medical information, submitting the paperwork to the company, and creating a presentation for the group. 

Office Manager, State Farm Insurance, Greeley, Colorado - 11/96 – 2/98
       
· Supervised three customer service employees in the Property and Casualty Department.  Responsible for quoting, writing, and servicing automobile, homeowners, and life insurance policies for individuals.  
Claims Adjuster/Supervisor, Insurance Management Services, Elko, Nevada - 11/89 – 5/96
· Hired as a claims adjuster to process and adjust health insurance claims for seven to eight partially self-funded clients in Elko, Nevada.  Each client had a plan with benefits and options unique to their business, which required comprehensive knowledge of each plan/client. Promoted to a supervisory position in 1992, expanding job duties to include the supervision of three to four claims adjusters.  Was responsible for managing the bank accounts of all groups’ claims which were administered by my company, and included the monitoring of the account, keeping my clients informed of their financial status, and reconciling each account monthly.  Accountable for submitting large claims to the reinsurance carrier for reimbursement.  Responsible for setting up case managers for employees/dependents with large claims. Experienced daily, one-on-one interaction with the employees of my clients, helping to guide them through a sometimes difficult and arduous process. 
SKILLS 

· Extensive knowledge of MS Office products (Word, Excel, PowerPoint)

· Able to develop positive and collaborative relationships

· Strong analytical and interpersonal skills. Comfortable managing and supervising people
· Very organized and able to meet deadlines and work in a fast paced environment
· Self motivator, reliable, and quick learner

· Comprehensive understanding of self-employed health insurance plans, individual plans, group plans, Medicare and COBRA Insurance

REFERENCES

See application for updated references. 


