

Jared  Marshall
235 E Cherry St.
Canal Fulton, OH 44614
Cellular 234-650-1985
Summary
	Sales Manager with a diversified background over the past 10 years. Additional experience includes sales, delivery services, and account management.  Recognized for reliability and dependability. 
Qualification Highlights
	• Maintained complete records of truck maintenance, delivery schedules, customer issues, and location notes to inform management of delivery operations.
	• Practiced careful, defensive driving techniques to attain and maintain a perfect safety record.
	• Plan, direct, supervise, and evaluate workflow processes, ensuring highest levels of customer service, accuracy, and time compliance.
	• Advised customers on the location, selection, price, and use of goods available from the store, with the aim of encouraging them to buy and to return to buy in the future.
	• Implemented on-board navigation system, resulting in a dramatic decrease in average delivery times.
Experience
Aarons' Sales and Lease, Akron, OH 
Sales Manager, 2012- Present
Aarons' Sales and Lease, Akron, OH
	Product Technician, 2009 – 2012
	• Directed sales, product promotions, and technical support	
	• Developed sales program and trained all employees in the program's procedures and goals
	• Controlled all pricing and advertising
• Trained, developed and motivated staff, forecasted store sales, maintained budgetary controls, supervised loss prevention, inventory control, merchandising, and customer service procedures.
	• Implemented successful sales plans.
	• Highly regarded for consistently achieving superior sales results through leadership, planning, and effective implementations.

Aarons' Sales and Lease, Akron, OH
	Product Technician, 2009 – 2012
	• Experienced in driving light and medium trucks both locally and long haul in many different weather conditions.
	• Regularly and accurately maintained a driver's log, performed routine maintenance, and filled out required paperwork.
	• Checked loads on pickup and upon delivery and dealt with any damage claims as well as supervised in the scheduling of deliveries of household goods.
	• Collected money on past due accounts from current customers as well as reported customer information to management.
	• Enjoyed operating in a team environment for extended hours
	• Possess excellent map skills and familiarity with several areas in the northeastern Ohio region.



DHL , Akron, OH
	Delivery Driver, 2006 - 2009
	• Experienced in driving both locally and long haul of light and medium sized trucks in several different terrians.
	• Checked loads on pickup and upon delivery, dealt with any damage claims as well as inspected and maintained vehicles and supplies.
	• Hauled chemicals, dry freight, household goods, perishable goods and became trained and certified in HAZMAT protocols to haul hazardous cargo as well as other dangerous goods.
	• Handled incoming and outgoing communications using radio equipment
	• Resolved time limitations and scheduling conflicts by mapping out deliveries and being familiar with delivery routes.

Education
	H.S.,  College Prep, 2001
	Hudson High School, Hudson, OH

Skills
	• Regulatory Reporting, Negotiations, & Communication
	• Productivity Improvement
	• Regulation Compliance
	• Scheduling and Time Tracking
	• Shipping
	• Motivational Supervisory Skills
	• Transportation Routing & Scheduling
	• Policy and Procedure Enforcement
	• Crew Training
	• Mapping Software
	• Records & Documentation Maintenance
	• Precision Mapping
	• Equipment Maintenance
Licenses
	DOT Certification, 2011 - 2013
	Aarons Sales and Lease, State of Ohio

	HAZMAT Certification, 2006 - 2009
	DHL, State of Ohio

Honors
	Safe Driver Certificate, 2011
	Aarons Sales and Lease, Akron, OH

	Customer Satisfaction Survey
	Aarons Sales and Lease, Akron, OH




