	8906 Shiloh Dr.
Mabelvale, AR
72103
	Phone: 501-613-4681
E-mail: jeffreyteague84@gmail.com


Jeffrey Teague

	Objective:
	To obtain full time employment while furthering my education.

	Work Experience:
	06/11 – 06/14            Data Path Software Solutions      Little Rock, AR

Technical/Customer Support

· Provided support through remote sessions with clients

· Online and On-site Training with clientele

· Identify and escalate significant areas of client concern

· Research and conducted database analysis
· Organize and prioritize clientele and software issues

· Troubleshooting and testing for updated releases

10/06 - 06/11             Information Vaulting Storage
Little Rock, AR

Vault Supervisor

· Computer media and Document Storage

· Provided Customer Support to address issues and concerns

· Accurately documenting Chain of Custody

· Implemented and maintained all deliveries and routes

· Heavily involved in coordinating team and managing personnel

01/06 – 10/06              AAA Home Center                            Little Rock, AR

Repair Technician

· Appliance diagnostic repair at home and business sites

· Determined and quoted customer cost for repair

· Conducted Money transfers for repairs

· Developed and maintained daily personal route

· Maintained vehicle inventory

	
	


Education:

Pulaski Technical College – North Little Rock, AR



AAS., Respiratory Therapy – May 2015
AA – May 2010




Catholic High School – Little Rock, AR
