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 owensjw1@gmail.com

Professional Summary: Skilled professional seeking position to utilize strong organization, analysis, strategic planning, communication, and leadership abilities. Detail oriented individual who enjoys working with people of diverse backgrounds. Proven track record as a project manager and strategic planner with the ability to build strong relationships and meet objectives.

EDUCATION 

Master of Business Administration (MBA) (evenings, part-time)                                                         In Progress                  University of Minnesota, Minneapolis, MN, Carlson School of Management

Master’s in Public Health Administration and Policy (MPH)			                          May 2012	
Specialty in Management, University of Minnesota, Minneapolis, MN

Bachelor of Science in Biomedical Science 	                      		        	                December 2005   
St. Cloud State University, St. Cloud, MN 

Bachelor of Science in Community Psychology						            May 2002	
St. Cloud State University, St. Cloud, MN 

EXPERIENCE

Chemical Health Planner, Minnesota Department of Health
Sept 2014-Present

Project Manager, Institute for Clinical Systems Improvement, Health Partners
May 2013-Feb. 2014

· Facilitated workgroups of healthcare professionals in the development of evidence-based scientific guidelines.  Conducted comprehensive literature searches and evidence grading of peer reviewed articles.
· Created detailed project plan with well-defined objectives, tasks and milestones, to support a $500,000 DHS contract to reduce risky drinking in DWI populations.
· Delivered technical briefings and project plans to management.
· Represented 10 healthcare organizations, providing member relations support and technical assistance.  

Public Health Planner, Carver County Public Health
Aug 2012- May 2013

· Provided team leadership for the design and implementation of a departmental organizational assessment.
· Analysis and design for data collection strategies, evaluating data needs and methods of data collection to support the implementation of a county wide health assessment.
· Planning to support the completion of a quality improvement and strategic plan.
· Developed a multi-year project plan and charter to support national accreditation efforts. 

Consultant, Minnesota Department of Health
Feb 2008 – Aug 2012

· Advanced professional consultation, project management, administrative management and technical planning assistance for eleven local public health agencies in the seven county metropolitan area.
· Federal guidance research, interpretation and analysis. Statewide grant writing, data management, budget monitoring, site visits and evaluation of grantee program progress.
· Staffing for external workgroups and committees.






Community Planning Specialist, Anoka County Public Health
March 2006-February 2008

· Developed a strategic plan for community engagement and training.
· Provided presentations to community groups and planning partners.  Volunteer marketing, recruitment, and training activities.

Community Liaison, Catholic Charities
Feb 2005-March 2006

· Supervised staff of 3 with Catholic Charities. Duties included interviewing, hiring, work plan development and performance reviews. 
· Coordinated with elected officials, universities, non- governmental organizations, and community based organizations.                                                   
· Program development and promotion of a free on-site healthcare-screening clinic to reduce health disparities. 
· Extensive work with underrepresented and cultural/ethnic groups.

Youth Counselor II, Sheriff’s Youth Program 
March 2000-March 2006 

· Six years’ experience directing shift operations as a Youth Counselor working with residents with behavioral disorders such as conduct disorder and ADHD in a non-secure placement.
· Extensive work with underrepresented and cultural/ethnic groups.
· Create and implement programming and activities that address educational, physical, emotional, and spiritual needs of detained youth. Act as an advocate and support system for residents in interacting with outside agencies.
· Parent/child mediation through co-facilitation of multi-family groups with licensed social worker/in-home therapist. Train and develop new staff in procedures and expectations for the position.

Adult Foster Care Staff, Eastern Star / Western Star
March 2003 - August 2003 

· Internship involving the observation and documentation of residents with many different diagnoses, such as schizophrenia, manic-depression, bi-polar disorder, oppositional defiant disorder, and borderline personality disorder. Crisis intervention and de-escalation. Medication administration. Counseling and promotion of positive living environment. Preparation and provision of nutritionally balanced meals.

Technical 

· Knowledgeable of data analysis and statistical software including, SAS JMP software, and Excel’s Data Analysis ToolPak.
· MPH focus areas included change management, continuous quality improvement, Lean, Six Sigma and/or other improvement methodologies in public health and healthcare.
· Biomedical Science focus areas included calculus, statistics, physics, virology, microbiology, immunology, organic chemistry, quantitative and qualitative data analysis and interpretation of scientific peer reviewed articles and reports.
· Strong training/presentation skills. Report writing, and grant writing experience. Skilled in Project Manager, Smartsheet project management online tool, Excel, Word, Power Point, Visio and Publisher.

 



