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Michael j mcnamara
	Summary
	
	Over twenty years of experience in quality management.  Highly motivated individual interested in advancing my career in the quality management systems field.  Experienced in the high tech industry and have successfully managed several quality initiatives which have enhanced productivity and efficiency with corporate structures and product line development.

	EXPERIENCE
	 
	Inside Track Cabling, Hudson, NH
2015-Present, Quality Representative
*Project Management, currently developing a Quality Management System compliant to the ISO 9001-2008 standard.  Project includes full QMS development through stage 1 and stage 2 implementation.  Ultimate registration audit scheduled for July/2015.    
NSAI, Nashua, NH
2014-Present, Contract Assessor
*Certified IRCA Auditor (Cert # 6016855).  Significant training as lead auditor.       Competent in all aspects of ISO 9001-2008, partial experience in medical and environmental standards.
Teledyne Leeman Labs, Hudson, NH                                
2003-2013, Quality Manager
*Direct report to general manager, responsible for quality of all products delivered
  from Teledyne Leeman Labs facility in Hudson NH. 
*Managed several technicians and inspectors as head of quality department.
*Responsible for managing incoming and in-process inspection departments,
  including vendor assessments and evaluations.  
*Managed entire quality management system including third party assessments and 
  acceptance criteria. 
*Successfully implemented ISO 9001 standards for certification to the 1994, 2000 and         2008 guidelines. 
*Maintained compliance to CE requirements and product safety directives.
*Experienced in worldwide relations with distributors throughout the world, traveling to Asia on several occasions for product training and defining quality control mechanisms.
*Managed the implementation and maintenance of 5S program.
*Responsible for overall internal and external integrity of company’s quality assurance. 
 *Directed and maintained all quality management functions including corrective action committee, internal audits and management responsibilities.
*Managed new product introduction into the Asian market, working closely with primary distributor in China.  
*Developed and managed all quality initiatives for product conformity, product
  reliability and customer satisfaction with all international distributors
1995, Management Representative   
1992, Test Manager
1988, Test Supervisor.  
System test technician.  
PC board technician, 
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	Skills & Abilities 
	
	US Navy
1976-1982
Advanced electronics program, schooled and trained in basic electronics and rated in the data systems technician field.   Honorably Discharged.
Teledyne Leeman labs
1984-2013
*Trained in a variety of management level programs, concentrating in quality management systems.
*Periodically trained in managements responsibilities for company ethics, sexual harassment and codes of conducts.
*Well versed in all Microsoft office skills and internet applications.
*Highly skilled in personnel relations and developing relations with cross functional participants.
*Able to maintain a high level of quality while ensuring all corporate objectives are achieved.
*Highly motivated to strive for continuous improvement and advance company’s goals through efficient quality management and productivity.



	Education
	
	New hampshire college                                                            Nashua, nh 1995
Master of Business Administration
University of lowell                                                                 Lowell, ma 1990
BS in Business Administration
aqs management systems, Inc                                              las vegas, nv 2013
Certified Lead Auditor
OMNEX Engineering & Management, Inc                       ANN ARBOR, Mi 2014
Certified Lead Auditor
IRCA CERTIFIED AUDITOR (cert #6016855)                         LONDON, ENGLAND 2014

	
	
	



