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Summary
I am a dedicated person with a proven track record of effectively managing people and assets. I bring an entrepreneurial spirit and can-do attitude to situations, and I lead by example. I’m looking for a challenging role where I can share my knowledge and experience while continuing to learn.

Professional Experience
Mar2015- May 2015 Big O Tires Castle Pines
  Service advisor 
· Greeting customers in person and by phone 
· Setting Appointments 
· Advising customers on needed repairs 
· Building repair orders and sourcing parts 

May 2013-Feb. 2015 Kuni-Honda on Arapahoe 
   Product Presenter “sales”
     Kuni Automotive operates 16 dealerships with half of its holdings are owned by a charitable                              
     Trust.
     Responsibilities
· Helping customers with choosing a vehicle that fit their needs
· Follow up with customers and helping them make an informed decision.
· Get most of the paperwork filled out for the customer to purchase the vehicle.
· After the purchase help the customer learn where and how everything works on their new vehicle.

Oct 2012 – May 2013    Lowes    Parker, CO
Customer Service Representative
Lowes, founded in 1946, is the 2nd largest hardware chain in the United States, and is 43rd on the Fortune 500 list. I took this role in an effort to further improve my customer relations experience and to better understand how large corporate-owned stores operate in day-to-day business.
Responsibilities:
· Customer Service
· Operating POS computer
· Loading, rotating, and merchandising products
· Operating forklift and reach truck to load and unload products

Sep 2001 – July 2012   Blackjack Pizza    Brighton, CO
Owner JAMM LLC (doing business as Blackjack Pizza)
Blackjack Pizza was founded in 1983 in Colorado. There are now 45 stores in 5 states. Many stores, like mine, are franchise operations. Being a franchisee allowed me to take advantage of corporate knowledge while using my own initiative to drive my restaurant forward.
Responsibilities:
· Managed daily operation of the restaurant
· Hired and trained managers and employees
· Maintained payroll and scheduling for 10-30 employees
· Oversaw food and beverage inventory
· Oversaw weekly cleaning, daily checks, and regular adjustments of equipment in compliance with regulatory health requirements
· Designed, budgeted, and implemented local advertising campaigns
· Managed employee performance, evaluations and pay reviews
· Documented and tracked individual employee performance
· Conducted face to face reviews with employees
· Ensured employees were providing high levels of customer service
· Improved efficiency in a number of areas:
· Improved Start of Business availability by ensuring routine tasks were completed in advance
· Empowered employees to offer suggestions for improvements
· Reduced equipment downtime by implementing rigorous preventive maintenance procedures
· Improved employee adherence to company policies and procedures
·  Conducted regular refresher sessions
· Carried out  periodic internal audits

Mar 2000 – Sep 2001    King Soopers    Lakewood, CO
Head Clerk
King Soopers, part of the Kroger Company, has stores from Cheyenne, WY to Pueblo, CO. As Head Clerk I was responsible for managing day-to-day activities for up to 15 front line checkers.
Responsibilities:
· Accountable for front line financials
· Balanced cashier drawers
· Balanced daily store sales
· Prepared bank deposits
· Acted as point of contact for customer escalations
· Managed the entire store when management were occupied

Sep 1999 – Mar 2000    Taylor Rental    Centennial, CO
Safety engineer / Mobile Repairer
Taylor Rental offers truck rentals to the public. I was responsible for ensuring vehicles complied with company standards as well as state and federal safety regulations.
Responsibilities:
· Inspected and repaired vehicles
· Diagnosed and repaired braking and lighting systems
· Inspected frame and body for damage
· Conducted mobile repair of Ryder car haulers where required

Aug 1997 – Sep 1999    Second Spin (incorporating former Famous Video)    Denver, CO
Store Manager
Second Spin is the Internet’s largest buyer and seller of CDs, DVDs, and games. Products come from the internet, retail stores, and brokers around the country. I managed the Denver retail store and warehouse.
Responsibilities:
· Daily operation of the retail store and warehouse
· Hired, trained, and scheduled employees
· Set up display racks
· Counted and balanced cash drawers
· Settled and deposited store revenue
· Managed employees responsible for shipping and receiving

Sep 1986 – Aug1997    PACUM Inc. doing business as Blackjack Pizza    Brighton, CO
Store Manager
This was my first experience working with a franchise. I worked as a delivery driver and pizza maker before being promoted to store manager.
Responsibilities:
· Ensured customer satisfaction by making, boxing, and delivering pizzas on time with no errors
· Oversaw daily preparation of sauce and materials following exact recipes
· Managed employees and oversaw ongoing training throughout the workday
· Enforced company and corporate  policies and procedures
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