Queenisha Clark
9110 Belvedere Rd, Tobyhanna Pa 18466
(570)216-0038
MISSCLARK17@YAHOO.COM 

Summary
Resourceful customer service/call center representative who consistently meets and exceeds productivity goals. Proven capacity to troubleshoot and resolve issues quickly; maintains a high level of professionalism, patience, and efficiency to minimize customer dissatisfaction and increase customer loyalty. 

Education
Kings College 							 Bachelors TBA 2016/Criminal Justice
Pocono Mountain West High School				Graduated 2008
Work History
United States Army Reserves 				03/2008-03/2016
92G/E4 Food Service Specialists
JOB DUTIES 
Bake, fry, braise, boil, simmer, steam and sauté as prescribed by Army recipes.
Operate, maintain and clean field kitchen equipment

TMG Health							04/2014-09/2014
Call Center Representative/Medical Insurance
Job Duties
Handle customer inquiries, complaints, billing questions and payment extension/service requests. Calm angry callers, repair trust, locate resources for problem resolution and design best-option solutions. Provided web support for Prescription refills, new orders, and insurance verifications.

RCN								12/2012-12/2013
Call Center Representative
Job Duties
Managed and resolved customer issues regarding their Cable, Phone, and Internet accounts. Processed payments, new orders, and transfers. Thoroughly explained company procedures and billing. 

Mission Foods							06/2012-12/2012	
Welcome Center
Job Duties
Maintained a clean work area while checking truck drivers in and out. Ability to create and ship out invoices. Responsible for updating the warehouse inventory via excel. 
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