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OBJECTIVE:

Seeking a new business management assignment; offers exceptional skills and the dedication required to lead employees to perform multiple tasks to exceed operational targets. Understands that success is when your resources and team performance yields more than expected outcomes and profits.

[bookmark: h.gjdgxs]WORK EXPERIENCE:

I manage a United States Post Office that continues to adapt to change due to advancement of technology, customer needs, and other competitors 

· Oversee planning and performance of daily distribution and retail operations
· Review daily performances, prepare projections and analyze problems; engage with employees and implement appropriate solutions 
· Create breakdown of work structures to identify variances in the resources and time schedules to minimize operational costs and meet current projections 
· Present and discuss details of new polices with expected outcomes to employees
· Conduct monthly and quarterly financial audits of assets; accurate timekeeping
· Exploit strong communication and negotiation ability gained through extensive meetings; negotiation with union officials to agree on a remedy on a range of contractual agreements 
· Surpass customer service expectations through maintaining postal service procedures and product standards 

WORK HISTORY:

Supervisor Customer Service, USPS, 2014- present
Manage distribution and retail operations with 40 employees for post offices in the Colorado/Wyoming district 
United States Rural Carrier, USPS, 2008-2014
Maintain quality and accurate delivery to existing and new deliveries for businesses and primary residents 
Customer Service Representative, Midwest Airlines/Frontier Airlines, 2005–2010
Communicate current flight information to passengers and facilitate pre and post flight operations

EDUCATION AND SKILLS:

B.S. Business Management, University of Phoenix 2010
A.S. General Studies, Northern Virginia Community College 2006
Strong interpersonal relations, process management, and supervisory methods
 


