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Work Experience


General Mills						 	         	           August 2013 – May 2014
CRM Administrator								          Minneapolis, MN
· Coordinated with many internal departments across multiple G-GAP projects
· Responsible for support and improvement of G-GAP (General Mills SalesForce instance)
· Database maintenance / cleanup for General Mills QRO audit accounts
· Responsible for project management (G-GAP)
· Actively involved in leading staff training & discussion groups

LeClair Insurance						          September 2012 - February 2013
Product Marketing Associate							            Woodbury, MN
· Worked with many other departments and was responsible for production and design of product and in-house promotional marketing materials
· Worked as web administrator for LeClairInsurance.com website and upgraded our web presence continually
· Improved company’s email marketing presence (including open rates and distribution)
· Worked to maintain and build a better and more accessible client lists to our sales force
· Performed a variety of market research and initiated new product development (including some R&D)
·  Also was actively involved in Trade Show management through coordination (including planning, preparation, and budget) of 5+ shows per year
· Responsible for social media presence (able to increase presence by nearly double)
· Responsible for news updates and press releases (mostly web based)
· Expanded Webinar and Events calendar (through creation, promotion, follow up and more)

Pakor, Inc.								          July 2007 - August 2011
Marketing Manager 								     Maple Grove, MN
· [bookmark: _GoBack]Worked with technical (and many other) departments and was responsible for production and design of product and in-house promotional marketing materials
· Underwent and successfully completed training process with many specialty applications and hardware devices
· Supervised and took part in support and maintenance of majority of product lines carried
· Handled product integrations and data management, both internally and externally
· Worked as web administrator for Pakor.com website and upgraded our web presence continually
· Brought email marketing presence to our company 
· Worked to maintain and build a better and more accessible client lists to our sales force
· Performed a wide variety of market research and initiated new product development (including some R&D) and was able to price our products competitively within our marketplace
·  Also was actively involved in Trade Show management department through coordination (including planning, preparation, and budget) of 30+ shows per year.

4Site Systems, Inc.							November 2003 - March 2007
Production Manager 								     Brooklyn Park, MN
· Relevant experience was in customer service and production and design of marketing materials
· Underwent and successfully completed training process with many specialty applications and hardware devices
· Supervised and took part in support and maintenance of majority of product lines we carried
· Responsible for multiple product integrations and data management both internally and externally
· Worked to coordinate several trade shows annually (between 5 and 7) and was active in management and related budgetary functions

RadioShack								     July 1998 – November 2003
Sales Associate							   	            		 Eau Claire, WI
· Learned and refined sales and customer service skills
· Underwent successful training process of 14+ specialty areas
· Responsible for both pricing and location of store merchandise
· Performed assistant managerial duties as needed (scheduling, inventory, etc.)

Eau Claire Regional Arts Center						       February 2003 – May 2003
Graphic Designer									 Eau Claire, WI
· Created print and other marketing collateral including but not exclusively: Membership Brochure, Playbill Cover, Kids and Family Brochure, Season Brochure, and Environmental Mall Graphics

Wisconsin ArtsWest						      September 2002 – November 2002
Graphic Designer									Eau Claire, WI
· Created comprehensive marketing campaign including but not exclusively:  yearly poster and other collateral for promotion of art exhibitions

Student Senate of University of Wisconsin (UWEC)			              May 2000 - May 2002
Graphic Design Chair							   	             Eau Claire, WI 
· Worked to better promote the image of Student Senate to students and bring an identity to our school and the decisions being made
· Projects included business cards, table tents, posters, spreadsheets, newsletters, and T-Shirts

Software Experience
SalesForce.com, Goldmine, SmartOffice, EmberMail, Adobe Illustrator, Quark Xpress, Adobe Photoshop, Adobe InDesign, Microsoft Excel, Adobe Acrobat, Pageflex Edit, Pageflex Storefront, Objectiflune PlanetPress, Printshop Mail, Exstream Dialogue, Enfocus Pitstop, ARTS PDF Crackerjack, EFI Command Workstation, ACT!, MetaCommunications Virtual Ticket / Job Manager, Google Analytics, Twitter, Facebook, Pinterest, Linkedin, YouTube, Google+

Organizations
SMEI, PMA, PCC, MDMA, Designers Ink, and ASA.
Member of American Institute of Graphic Arts and many others

Education

    University of Wisconsin - Eau Claire						Graduated - May 2003
    Bachelor’s of Science - Primary Emphasis in Graphic Design
