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Career Overview and future ambition
Dedicated Customer Service Representative motivated to maintain customer satisfaction and contribute to company success. 

My ambition is to provide excellent and quality service in which ever job I am employed in. If I am selected for the job, my perfect attendance record along with my work dedication will allow me to flourish in this position. 
Core Strengths
· Opening/closing procedure 	 Problem solving
· Adaptive team player                      Active listening
· Customer service professional      Management Support
· Energetic work attitude               	 Critical thinking
Accomplishments
                               Customer Assistance
· Accomplished customer service representative. Built a steady experience in customer service department which can help in accomplishing goals in other industries.
Work Experience
Present Help Inc.						            October 2012-Sept 2014 
I worked as a PCA (personal care assistant for present help Inc, a company based in South Minneapolis. I provided my clients with daily living, such as administrating medication, overlooking physical activity, cooking, and cleaning.
Present job  
Choice Home                                                                                                              September 2014- 
— Minneapolis, MN
I currently work as a P.C.A. (Personal Care Assistant) for Choice Home Healthcare, a company based in Minneapolis, MN. I work as an attendant to help with activities of daily living (ADLs) such as bathing, dressing, eating, toileting, exercising, taking medications, and moving about inside the home.
Educational Background	
	   High School Diploma, General Education					2012
	   Saint Louis Park Senior High School- Minneapolis, MN, USA
	   Working towards an Associate Degree in Accounting				
		 St. Paul College – Saint Paul, MN, USA
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