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Dear Hiring Representative,

As a leadership professional, I bring a record of high performance and expertise running multi-faceted operations in a managing global transportation logistics and distribution centers within large corporate environments.  My background is diverse with involvement in public affairs, program management, training programs, marketing and distribution efforts.  A few accomplishments and team efforts include:

· Led a 24/7 catering transportation logistics division of 200 staff servicing 450 daily flights and a 50-vehicle truck fleet. Maintenance and purchase of fleet. Recipient of “Award of Excellence” for exceptional airport operations performance consistently each year over a 3-year period.
· Created a driver training safety program at Northwest Airlines that achieved industry acclaim with Liberty Mutual.
· Awarded Five Year Accident Free Commendation as a tractor trailer driver. Over 500,000 accident free miles logged at Signal Delivery. 
· Assistant Terminal Manager at Signal Delivery Trucking Service division of Leaseway Transportation. National carrier for Sears and Whirlpool Corporation. I chaired our Driver Safety Committee for Signal Delivery.
· Licensed by the Minnesota State Board of Technical Colleges (1995-2000) as a Tractor Trailer instructor. Current CDL Class A, DOT health certification issued 12/2013.
· Designed an airline catering transportation facility and spearheaded a team that planned / implemented an industry leading food service cost saving initiative cutting of $2 million annually.
· Trained and certified Ground Security Coordinator at MSP airport. Instrumental in implementing “Flight Service Catering Security” procedures at Northwest Airlines.
· As Manager of the MSP Postal facility the safety, security and maintenance of the US airmail facility became a top priority. I worked directly with the US Postal Inspection Service after 9-11. MSP Airmail facility was the second largest in the US. Awarded # 1- 100% rating for adherence to airport security and procedures.
· Member of Northwest Airlines Emergency Response Global “Go Team” as Director of Transportation. A unit trained to respond on a 24/7/365 basis to all global aircraft emergencies of NWA and alliance partners
· Designed and purchased all airline catering trucks. Responsible for fleet maintenance and safety in MSP HUB. 
· Championed Airport Operations safety team chaired MSP Aircraft damage reduction team.
.
Professional preparation includes a Masters Degree in business administration (2009), a Bachelors Degree in business marketing and labor relations, and Associate of Arts Degree in sales and marketing.
Thank you for your efforts on my behalf and your serious consideration.  A resume is enclosed for your review.  I can be a valuable asset to your team and look forward to a personal meeting to discuss how I can make a contribution in your organization.
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QUALIFICATION HIGHLIGHTS
“Operations Management” and “Award-Winning Sales & Leadership Performance.” Run multi-faceted operations in transportation and airline operations; managed global logistics and distribution within large corporate environments. Build and direct cohesive teams; provide leadership for budgetary and strategic planning/forecasting and organizational change.  Heavily involved in public affairs, program management, training programs, marketing, and distribution efforts.  Three university degrees in business administration, marketing, labor relations, and sales/marketing.  

PROFESSIONAL EXPERIENCE 

TERMINAL OPERATIONS MANAGEMENT    2014- 2015
· Director of Safety and Claims   
Intermodal Terminal Operations for Canadian Pacific Railway. On-Site & Mobile Repair Services, Depot Management & Operations, Gate & Office Management, and Rail Auto Facility Management. Operations of six
CP Rail terminals in Minn. Ill. and N. Dakota. Awarded 2015 CP Rails highest AAA Safety Rating

MANNA FREIGHT SYSTEMS                                                                                                                            
General Manager National Home Delivery Division   2013-2014
Senior Operations National Brand Manager- Manna Distribution Service Division 2012-2013
Manna Distribution Services is the high speed white glove home delivery leader. Online sales and distribution of TVs, furniture and appliances. Freight forwarding services in every major North American market.
Supervised Sales Manager, Operations Manager, 4 Account Managers and a team of 75 sales -contact call center CSRs and Dispatch personnel.  Budget P&L $40 million. Under my leadership increased revenue 63%. Achieved GP goal of $15 million. 30% decrease in operations cost per shipment.

MULTIBAND INC DIRECTV                   Minneapolis MN                                       2010 - 2011
      The largest nationwide DIRECTV full service satellite provider
Director of Dispatch Operations
· Responsible for dispatch of 3000 install technicians and 200 customer service dispatchers.
· Consolidated 12 centers into 3 regional call center for a $600,000 savings in 2010. 
· Eliminated BNK India outsource call center. $1.5 million per year savings. 
· Number 1 rated DirecTV HSP provider for customer service.
· Reorganized report structure and introduced an “Employee Metric Report Card” an incentive program designed to insure 100% compliance of goals and metrics.
· Recruited talented Management staff resulting in 100% achievement of goals and incentives. 

PROMETRIC, INC., Division of Education Testing Service (ETS), St. Paul, MN 2006-2009
The leading global provider of comprehensive test assessment services

Director of Global Logistics Operation, Princeton New Jersey and St. Paul, MN.
Director of Operations / Thomson Reuters Prometric  

Supervised East Coast distribution center and Midwest operations.  Responsible for global distribution, yearly operation of 2.5 million pieces of mail processed annually including high security exam printing and $1M reference manual production and distribution, facility security and maintenance.  Accountable for distribution of security sensitive test assessment materials; negotiate cost-effective shipping rates, manage 200 distribution / call center staff, 5 direct reports, and budget accountability of $5M to $15M.
· Directed a distribution center centralization effort that improved work flow and reduced labor costs; relocated a centralized East Coast distribution facility to a St. Paul, MN Center in 2009.
· Negotiated a $1 million (30%) cost savings with vendors that were 12% under 2008 budget.
· Documented cost savings of $450,000 (2006) that led to a Thomson Corporate Award in 2006
· Negotiated international and domestic UPS/Fed Ex/DHL and reduced rates 25%.
· Provided leadership for management staff including call center, distribution and production employees that resulted in improved workflow, 35% staff reduction, and a savings of $1.5M annually.


      
 

[bookmark: OLE_LINK1]NORTHWEST AIRLINES INC (NWA), now Delta Airlines, St. Paul, MN	1983 - 2006
HUB Manager Airport OPS / Director Level Ground Operations, Passenger and Ramp Customer Service
Manager – International Operations 
Manager - Cargo Mail / Postal Hub Operations
Manager - Food Service Transportation Logistics (In-flight and Ground Services)
Ground Security Coordinator - Minneapolis/St. Paul International Airport 
Promotions reflected superior performance/cost-effective service. Managed on-time departures, luggage operations, cargo and food services. Directed ramp operations for domestic / international flights; established staffing requirements, implemented training initiatives. 
· Led a 24/7 catering transportation division: 190 staff servicing 450 daily flights & a 50-vehical fleet.
· Designed a “state of the art” transportation dispatch facility.
· Recipient of “Northwest Airlines Award of Excellence” for Exceptional Airport Operations Performance. 2000, 2003 and 2004.
· Improved Postal Operations (NWA’s largest customer) from 58% to 78% market share in 2003
· Built a training program addressing in-flight safety issues; achieved a 100% compliance audit, 2005
· Spearheaded a team that planned/implemented a food service cost saving initiative cutting $2M annually
· Created a training program, with video and manual that achieved industry acclaim.
· Member of NWA’s Emergency Response Global “Go Team” as Director of Transportation. A unit trained to respond on a 24/7/365 basis to all global aircraft emergencies of NWA and alliance partners	
· Developed safety programs and a back-up emergency plan for airport operations
· Recipient of a “Ground Operations Employee of the Month” and “NWA Ground Operations Employee of the Quarter” and “Ground Operations Employee of the Quarter MSP”

RELATED EXPERIENCE 
PEPSI COLA BOTTLING, Minneapolis MN Sales Representative
          Consistent top producer of “Salesperson of the Month” designation
SIGNAL DELIVERY SERVICE- Whirlpool / Sears Leaseway Transportation Division Minneapolis MN.
          Assistant Terminal Manager - Awarded Safe Driving Commendation -Tractor Trailer
GOVERNMENT AFFAIRS –
· Successfully demonstrated communication skills as Legislative Lobbyist on Capitol Hill in Washington D.C. and in St. Paul MN. 1992-1996 
· Accomplishments as a Lobbyist and Legislative Representative include;
- Lobbied for Northwest Airlines and won financial aid from the State of Minnesota.
· State delegate 1992-present. 
· Vice Chair Minnesota Senate District 58,  2014-present.


EDUCATION 

	NEW YORK INSTITUTE OF TECHNOLOGY - New York, NY	
	Masters Degree in Business Administration       MBA         Honors Graduate              
METROPOLITAN STATE UNIVERSITY, Minneapolis, MN
Bachelor of Arts Degree in Business Marketing and Labor Relations
INVER HILLS COLLEGE, St, Paul, MN Associate of Arts Degree in Sales and Marketing
· Alumni Board of Directors  2008-Present
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