884 Kimberly Lane, Chanhassen, MN 55317
(612) 636-0787
Email: lynetteg1987@gmail.com

Michelle L Greening
Summary of Qualifications
· Great people skills; outgoing and personable
· Experience in customer service positions includes; 
        money handling, answering phones, record keeping 
· Good at multi-tasking and problem solving
· Computer literate with specific knowledge of the ONQ program.
· Responsible, organized and have good work ethic 
Experience
· Nov 2013-August 2014-Sheraton Bloomington Hotel,

  5601 West 78th Street Bloomington MN 55439

     Position: Guest service agent, check guest in and out of hotel in a 

     timely fashion, takes in room dinning orders Express checkout out 
     emails and other clerical work.

· October 2010 to November 2013- Sofitel Minneapolis,

                           5601 west 78th street Bloomington MN 55439 

     Position: Guest service agent, check guest in and out of hotel in a
     timely fashion, takes in room dinning orders Express checkout out
     emails and other clerical work.

· 2007 to Nov 2010 - Embassy Suites Hotel Bloomington
     2800 American Boulevard West, Bloomington, MN 55431
     Position: Front Desk Specialist, guest check in. 
     Skills: Customer focused, exceeding expectations,
     Understanding special needs, issue resolution, Multitasking.
· 2003 to 2005 - Great Expectations
     3300 Edinborough Way, Suite 300, Edina, MN 55435
     Position: Telemarketer, phone sales of dating services.

     Skills: Work well with people; personable, persuasive, 
     salesmanship. 
Education
2001 – 2005
Eden Prairie High School
     Eden Prairie, MN
References
Available upon request
