‍ Jose G. Pérez Marrero
Cond. Málaga Park 14 Calle Juan Martínez 14 Guaynabo P.R 00971| 787.553.1849 | gperez5y10@gmail.com
Executive Profile
Over 20 years of experience in sales, management and accounting.   Responsible for expanding business to meet market demand and innovate to improve return of investment. Vast experience in buying process, full selling cycle, management and accounting.  Expert in customer service and brand loyalty.
Experience
General manager| SAn Jose 5&10 Pro-shop | 2012- Present
Performed all primary accounting functions in the operation, including 3 locations.  Responsible for the administration, sales and customer service of the business.
Consistently grow client satisfaction in regular merchandise and bowling equipment or accessories.  Personal assistance, measures tailored to individual customer. 
Extensive knowledge and hands on experience in business regulations.
Payroll Audit- Review timekeeping system for accuracy and proper authorizations. 
Extensive experience working with corporate and individual tenants.  Responsible for tenant entries, billing including rent, percentage rent, fines and security deposits.  Responsible to track the operation with receipts.
Responsible for all the financial tasks associated to business management as book keeping, record keeping, buying process and payroll. Purchase order full cycle and account payables.  
Hired, trained and supervised drillers and customer services representatives, providing guidance in the use of tools, on the job safety guidelines, effective customer interactions.
Manager| san jose 5&10 store and pro-shops| 1983-2012

Managed all aspects of business inventory management, finance, accounting and sales.  Produce reports for management meetings and decision making.
Participated in the preparation and development of annual expense and revenue operating budget on a quarterly basis. 
Cash management with accuracy in financial reconciliations.
Maintained internal audit controls and reports.
Opened the market ahead of competition controlling over 50% of the bowling business in Puerto Rico.
Effectively managed San José 5&10 Store with Pro-Shop and two additional Pro-Shops Carolina and Puerto Nuevo.
Hired, trained and supervised drillers, providing guidance in the use of tools, on the job safety guidelines, effective customer interactions.
Coached sales team in customer centric techniques and selling process.


Sales and Driller| san jose 5&10 store | 1978-1983
Field sales and customer service 
Responsible for inventory and merchandising.  



Skills & Abilities
Management
Able to work under pressure and/or in-groups. Ability to learn and adapt to a new job atmosphere. Goal oriented.
Strong customer centric vision and delivery.  
Computer knowledge word, peachtree  and excel.  Capable of learning specific applications particular to the position.
Communication
Ability to educate and transmit knowledge.  Able to work in partnership and implement action plans efficiently .
Bilingual, fluent in written and spoken English and Spanish.
Leadership
Ability to mentor and educate people and support them in their path to learning.  
Team sport oriented achieving results in an inclusive way. 

Education	
Accounting | universidad de puerto rico, Bayamón| 1982
High School |Colegio Nstra. Senora de Belen, Guaynabo| 1979
References
· Junior Rodríguez- Levittown Memorial- 787-318-3010
· Angel López- Loto de Puerto Rico- 787-922-3372
· Bruno Díaz- Teddy Díaz- 787-633-3470
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February 10, 2015.

Human Resources Department:
Professional with  20 years of experience in management and accounting  had  the opportunity  to expand  business and have a very successful career in sales, customer service and bowling market.  
 Sales driven and result oriented with a track record to prove it.     Customer centric with  the capability of developing strong business relations with customers and all management levels.  
I would like the opportunity to discuss my resume and capabilities with you and learn more about your career opportunities.

Regards,

Jose G. Pérez Marrero 
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