
MIRLAN LANCE SHARP
              58 Rohrer Pl. Tijeras, NM 87059     ·    (505)281-0494 H      ·   mlsharp12@msn.com
PROFESSIONAL STATEMENT
Positive and motivated team player with strong  work ethic, adaptability, and flexibility seeking a position with an organization that will utilize my technical knowledge, expertise, and eagerness to gain new skills and knowledge.
QUALIFICATIONS/EXPERIENCE
· 10+ years customer service experience

· 10+ years PC desktop support of hardware, software, and patching
· years call center environment 

· 10 years hardware support of mainframe Nortel Network Application Vehicles

· 3 years training new employees; installation and maintenance of computer training rooms

· 6 months acting manager/operator services

· Excellent troubleshooting, organizational, analytical and math skills

· Hand tools, power tools
SKILLS/KNOWLEDGE

· MS Word, Excel, Outlook Express, Internet Explorer, MS Windows NT, 98, XP, Vista, Nortel IWS 

· Installation/preventive maintenance  photocopiers, telefax machines, printers

· Greet customers, multi-line phones, data entry

· Self motivated,  ability to prioritize, detail oriented, dependable

· Ability to stand for long periods of time

· ESD environment

· Standard Transmission, Pallet Jack

· Medical Terminology

EMPLOYMENT HISTORY
Bernalillo County Government – Albuquerque, NM                                                                              January 2014 – November 2014

Appraisal Field Data Collector

· Measure property size, shape, and square footage; collect and record data from property owners and visual inspection  relating to number of rooms, type of construction, age, building materials, terrain, appearance, property, improvements, or other condition affecting values; ascertain quality of workmanship and materials; identify various types of construction.

· Draw/sketch and make photographic records of existing structures and new construction/additions; re-sketch audited properties as needed; document changes to property records; prepare detailed property record cards for use in calculating appraised values.

· Communicate with supervisor, and other individuals as needed to coordinate work activities, review status of work, exchange information, or resolve problems.  

· Operate a computer to retrieve/review data; verify accuracy of data using satellite imagery.

· Drive 15 passenger van

Project Hope Habits for Life - Albuquerque, NM                                                                                   January 2012 - November 2012

Community Health Worker

· Explain required consent forms to clients and obtain client signatures

· Input client data into computer database

· Capture digital images of client retinas, save to computer database and transmit files to ophthalmologist

· Deliver and stock medical supplies for mobile health screenings

· Assemble/disassemble equipment for mobile community health screenings

· Drive 15 passenger van

Z-Tec Instruments- Albuquerque, NM                                                                                                         October 2009 - January 2012

Senior Test Operator /Manufacturing                                                                                                             October 2010 – January 2012

· Troubleshoot customer returns, post-production oscilloscopes, and waveform generators using schematics, multi-meters, spectrum analyzers, frequency generators and multiple computer-based tests. 

· Completion of customer return repair reports, and documentation of test results.

· Post Production Test Operator responsibilities, and Employee training.

· Developed reference documentation for Manufacturing personnel.

· Developed protocol procedure for handling customer returns and testing.

· Help with inventory control, pick and stock parts.

Post Production Test Operator /Manufacturing                                                                                             October 2009 - October 2010

· Use hand and power tools to assemble modular oscilloscopes and wave generators following written procedures and schematics.
· Test and calibrate oscilloscopes and wave generators with multiple types of test equipment and PC’s to ensure compliance to specified parameters. 

· Install proprietary firmware on CPLD and  FPGA integrated circuits.

· Generate spreadsheets to facilitate inventory control.

· Package instruments.

Qwest Communications   Denver, CO and Albuquerque, NM                                                                              April 1978 - April 2008

Central Office Technician                                                                                                                                     August 1996 - April 2008

· Customer service and resolving issues relating to printing, applications, hardware.

· Document all reported issues/outcomes on tracking database; report back to end users and train if necessary.

· Responsible for maintaining and repairing 189 workstations in support of 200 operators and managers. On-call support of another 240 workstations and 250-300 operators located in Colorado and Utah. 

· Install and patch Windows NT, XP and other specialized software. 

· Sanitize operator cubicles, keyboards, monitors, CPU’s, and storage areas following company protocols. 

· Monitor and analyze TOPS related alarms in 10 DMS 100 Supernode Central Office switches.

· Repair, and/or facilitate multi-department and multi-state troubleshooting, restoration of DMS switches in time sensitive situations from the office and laptop remote access. 

· Support hardware for mainframe Integrated Service Nodes and ADAS+  Network Application Vehicles.     

·  Monitor system processes, add/delete user access, schedule downtime for upgrades/maintenance, restore data from backup  on Electronic Data Systems UNIX Servers. 

· Document personal payroll; provide relief supervision,; safety awareness committee..

Other positions held at Qwest Communications:

Directory Assistance Operator, Service Assistant, Central Office Clerk, Data Administrator, Records Assistant, Technical Assistant

EDUCATION 
UNM                               Albuquerque, NM   CompTIA A+ Certified Professional IT Technician 

UNM                               Albuquerque, NM   CompTIA Network+ Certification     

University of Phoenix     Denver, CO             Telecommunications Certificate

Nortel Networks             Denver, CO              DMS Supernode System Maintenance: · 

Nortel Networks             Denver, CO              TOPS MPX-IWS Installation

Bellcore                          Denver, CO              DMS Module of Auto Message Accounting/Billing Translations

Nortel Networks             Rochester, NY          NAV System Administration 

Nortel Networks             Rochester, NY ·        ADAS+ Application Administration Certificate 

American Safety & Health  Institute                CPR/BLS for healthcare providers

Des Moines University    Des Moines, IL
 Medical Terminology Certificate


