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Objective
To obtain a responsible and challenging position where my work experience will have valuable application.

Professional Summary
An organized, detail-oriented, and conscientious self-starter, able to strategize and prioritize effectively to accomplish multiple tasks and stay calm under pressure.

Experience
Regions Bank, Carbondale, Illinois…………………………………………………………..2013-present
Financial Service Specialist
· Meet and exceed branch sales quotas by identifying customer needs and providing appropriate products and services.
· Refer customers to other lines of business when additional financial needs are recognized.
· May resolve customer issues either through direct action or referral to alternative branch or bank resources.
· Answer incoming telephone calls in a friendly and professional manner.
· Promoted from teller to this position in June 2014.
Regions Bank, Piggott, Arkansas…………………………………………………………..2012-2013
Teller
· While running an inside or drive-through teller window, provide paying and receiving transaction services to customers with accuracy, professionalism and a high level of service.
· Answer basic customer inquiries regarding products while complying with disclosure requirements, regulations and consumer privacy policies.
· Identify customer's potential product and services needs and support delivery of appropriate bank services by referring clients to the platform team for further consultation.
· Answer incoming telephone calls in a friendly and professional manner.
ACS, Kennett, Missouri…………………………………………………………………………2007-2012
· Type insurance claims accurately without mistakes as fast as possible.
· Correct incoming insurance claims that were typed incorrectly.
Education
Risco High School, Risco, Missouri…………………………………………………….High School Graduate 2003







