STEPHANIE   LOPEZ
14327 Branchwater Ln, Sugar Land, Texas 77498.   C: 832-388-5000
Stephanienatalylopez@Gmail.com
PROFESSIONAL SUMMARY
  Management professional effective at building highly motivated teams in a fast-paced 
  environment. Bringing call center experience in inbound, outbound and blended       environment. Strengths in training and development, client relations and problem   solving.
SKILLS
  ▪  Customer and Safety Focused
  ▪  Microsoft Outlook, Word and Excel
[bookmark: _GoBack]  ▪  Consultant, Bookkeeping & Call center Professional 
  ▪  Millennium by Harms Software Experience
· Bilingual
WORK HISTORY
Consultant/Call Center, May/2014 to March/2015 
Amazing Lash Studio – 2470 Gray Falls and Several Locations
  ▪ Greet clients in a friendly manner, focus on Membership based sales 
    and Franchise Development 
  ▪ Investigate and resolve customer inquiries and complaints in a empathetic manner
    while clients enjoy a relaxing spa like session.
  ▪ Trained staff on operating procedures service levels, handle time and productivity.
  ▪ Developed monthly, quarterly and annual profit and loss statements and balance sheets.
  ▪ Cleaned in and around the building, prioritizing safety at all times. Cleaned building 
    Floors by sweeping, mopping, scrubbing and vacuuming and sanitizing desktops, bathrooms
    And break rooms, and office glass doors and walls.

EDUCATION
High School Diploma:
2014
Kempner High School – Sugarland, TX
Life Goal: To major in International Business and Accounting. 
