
Elerson Embery
Rockford, IL
coachwillravens@gmail.com - 815-319-3047

Seeking a career opportunity in CNC field with the potential for further training and advancement.

WORK EXPERIENCE

machinist
fastenal -  Loves Park, IL - October 2013 to Present

Responsibilities
Setup/program cnc machine

Skills Used
Team work work independent and time efficiency

MTE Hydraulics -  Rockford, IL - 2008 to 2010

Prepare port plates
* Use power tools
* Test pump and motor using ac/or dc voltage
* Read blue print
* Inspect and clean the finishing parts

Telemarketing/Sales
MCI -  Rockford, IL - 2000 to 2002

Inform customers of newest products and services
* Use persuasive skills to increase sales
* Professional and effective telephone skills

Supervisor/customer service
West Telemarketing -  Rockford, IL - 1998 to 2000

Take inbound and outbound calls
* Enter and retrieve data while speaking to customer
* Enter credit/payment information
* Answer customer questions and offer information
* Accurately resolve customer concerns, promoting one call resolution

References
References can be provided upon request.

EDUCATION

DeVry University - Addison, IL
2002 to 2004

Hinds Community College - Raymond, MS
1998 to 1999



Jefferson High School - Rockford, IL
1998


