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EXPERIENCE
EL AL AIRLINES, NEWARK  NJ  
Hallmark Aviation                                                                                                                              2013-Present                                                                                             
Supervisor 
Responsible for the progress of the employees and oversea the whole flight operations.
· Provided excellent customer service to more than 300 passengers daily.
· Ensure all procedures are being followed
· Made sure consistent customer service is being delivered.
· Help support the agents with customer resolutions that contribute to a smooth flow of the passengers.
PRIORITY PAY PAYROLL, Hoboken, NJ                                                                                         2008-2010                                                                                               
Tax Specialist 
Handled tax related items for California and Pennsylvania clients.
· Responsible for preparing quarterly and annual returns to the state and local for client’s businesses.

· Responsible for preparing monthly state taxes for client’s businesses.
· Responsible for preparing local returns for client’s businesses.
· Made sure monthly and quarterly payments were submitted to the local and state offices on time.

· Responds to tax notices received from taxing jurisdictions and researches/resolves as necessary.

· Assist with tax reconciliation and special projects.
· Worked efficiently and effectively, which allowed me to exceed the expected qualities of customer service, as well as allowing me to produce my own notices and payments, so that I may send it out in advance to clients.
PRIORITY PAY PAYROLL, Hoboken, NJ                                                                                         2007-2008                                                                                                                                                      2007- Sept 2008                                                                                               

Receptionist/Office Assistant 

· Performed daily functions such as inputting entries into excel sheets, filing, and answering/screening calls.
· Retrieved and distributed faxes to the appropriate employees.
Provided assistant tasks in a timely manner which added value to the organization.

HALLMARK AVIATION, VIRGIN ATLANTIC, Newark International Airport, NJ                  2006-2007                                                                                                                                                       
Certified Ticket Agent 
Provided excellent customer service on a daily basis.
· Certified Gate Agent

· Certified Ticket Agent

· Certified FMU Agent.
· Checked-In Agent.

· Provided excellent customer service to more than 300 passengers daily.
STRATEGIC, New York, NY                                                                                                                2004-2005
Investor Relations, Bank of New York, West Paterson, NJ
Provided account information to clients.
· Handled odd lots for more than 100 clients.
· Interacted with more than 100 clients regarding their account information.

· Provided exceptional quality customer service to clients.
EDUCATION & TRAINING
Essex County College, Newark, NJ                                                                                                       2002-2004
Belleville High School, Belleville, NJ                                                                                                     1997-2001
TECHNICAL SKILLS

· Knowledgeable in Windows Home, and XP.
· Familiar with Internet Explorer and Safari. 
· Proficient in MS Word and Excel.
