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)Objective
Obtain a position within a company that will allow me to utilize my education and skills for the benefit of the company as well as for personal growth and professional advancement. 
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)Profile
Self motivated, solutions driven, troubleshooter with extensive problem solving experience that thrives in deadline and challenging environments. 

Experience
01/2014 – Present 
Comcast – Business Service Management
Technical Product Sales Support Coordinator
Partner with service delivery teams to escalate activities falling outside service level agreement guidelines
Manage tasks within a ticketing system for Sales Representative escalation items
Complete reporting analysis to manage sale to connect process
Quality assurance review of sales orders
Act as central point of contact between Sales Representatives and service delivery teams
Act as a knowledge center (SMEs) on order fulfillment process
Customer contact on behalf of Sales Representative
Monitors data for errors and discrepancies. Researches, verifies, and corrects data in a timely manner.
Maintains accounts receivables by reconciling outstanding accounts, posting revenue collected, following up with Product Sales Team
Prepares monthly and quarterly reports, analyzing planning vs. actual figures and explaining variances.
08/2011 – 01/2014 
Chip Out Windshield Repair
Owner/President 
Owned and operated a Windshield Repair Company
Subcontractor for Auto Nation
04/2011 – 08/2011 
Vine Laboratories 
Field Engineer Technician 
Certified in soils testing, concrete testing and asphalt testing
Proficient in testing procedures, instrumentation operation data reduction and equipment operation
Certifications include:
· Nuclear Safety/Toxler Certification
· ACI Certification for concrete testing
· CAPA / LabCat A, B & E for asphalt field and laboratory testing
· WAQTC & NICET program for soils/aggregates testing
· IBC certified for special inspections
· ICC certified for fire-proofing and masonry
04/2001 – 12/2010 
Denver Police Department 
Police Patrol Officer 
Review facts in order to write comprehensive, detailed reports that documented incidents and activities using provided PC software.
Issued written citations and warnings to violators of motor vehicle ordinances.
Wrote, designed and produced scheduling of officer shifts. 
Photographed and formulated diagrams of crime or accident scenes. 
Processed prisoners and prepared and maintained records of prisoner bookings and status. 
Relayed complaint and emergency request information to appropriate agency dispatchers. 
Testified in court to present evidence and act as a witness in traffic and criminal cases. 
Respond to written and telephone requests for community service personnel. 
Provide road information to assist motorists. 
Addressed citizen inquiries; interpreted and delivered information; proposed suggestions; provided guidance; identified and investigated solutions to combat criminal activity. 
Evaluated complaint and emergency request information to determine response requirements. 
Served as a liaison for Denver Police Department in relation to TSA for security screenings at Denver International Airport. 
Structured, communicated and maintained security perimeters during in progress crimes. 
Trained, coached, supervised and evaluated officers in Denver International Airport police operations. 
Uphold laws and codes of the State of Colorado as well as protect life and property of the citizens of Colorado.
Ability to act quickly and calmly in various circumstances allowing decisions that adhere to precedents and practices.
Recognizes and uses resourcefulness and tact when encountering new problems. 
Represented Denver Police Department in volunteer security capacity in the community. 
Inspected public establishments to ensure compliance with city rules and regulations. 
05/1994 – 04/2001
Denver Water Department
Water Service Worker
Investigates leaks or irregularities inside vaults and on consumer 
Property; makes direct contact with the public to determine 
responsibility for leak repairs.  Initiates leak reports and notices and
owner responsibility forms on both public and private property.

Aids in fire and police departments, contractors, distributers, schools,
and business establishments concerning problems of water pressure


EDUCATION AND TRAINING
University of Northern Colorado– Greely, CO
General Studies, 1991
 
Community College of Aurora – Aurora, CO
Criminal Justice, 2001
 
P.O.S.T – Peace Officer Standards and Training
Awards
Presidential Medal of Valor Nominee 
Highest national award that can be bestowed on a public safety officer.
S.T.A.R Medal 
Awarded to officers for utilizing superior tactics and response.
Distinguished Service Cross 
Awarded to officers who are cited for gallantry.  Going beyond the standard expected.
Purple Heart
Awarded to officers who are killed, seriously wounded, or seriously injured in the performance of an official duty.
In addition to the above, I received numerous OFFICIAL COMMENDATIONS showing my ability of going above and beyond the standard expectation. 

Troy Sanchez 
 (
Page 
1
)Troy Sanchez - (303)618-9832 – sanchezta4040@yahoo.com 
