
Amanda Martinez
1540 Slayton Ave· Grand Haven, MI 49417 · (517) 455-3583 amandadrouin.pr@gmail.com

Objective: 
I am a highly motivated individual with a positive attitude seeking a challenging full-time position to utilize social skills.

Summary of Qualifications: 
Excellent written and verbal communication skills including ability to follow oral and written instructions while maintaining confidentiality 
Experienced in Customer Service 
Professional and able to connect with customers easily 
Management skills including training new hires as well as motivating employees to be organized and have a positive attitude 
Timely completion of paperwork and reports in verbal, written or electronic means 
Responsible for management of money in tills  
Provided a healthy and loving environment for children within state standards 
Experienced with MS Office 2010 including Word, Excel and PowerPoint 

Education: 
Argosy University On-Line
3.6 Grade Point Average on a 4.0 scale 
Grand Ledge High School, Grand Ledge, Michigan (1999) 


Work Experience: 

BigSigns.com |   Grand Haven, MI
· 22 Harbor View ste. 101
· 800-790-7611
Sales
Full-time, September 2014 to January 2015
Responsibilities:
Executed outbound calls to existing customer base resulting in an increase in sales. Generated leads for new sales through telephone and e-mail contact with customers. Trained new employees. Recommended, and selected products based on customer needs and desires.
Manager:
Michelle Alvarez

Metro PCS   |   Lansing, MI
· 6030 Pennsylvania Ste.15
· 734-444-0813
Sales
Part-time, July 2013 to July 2014
Responsibilities:
Provide customer service, including taking payments, and calming irate customers,  knowledge to maintain/ repair mobile devices, along with current sales and promotions, recommend merchandise and upsell, answering phones and making detailed notes in customer accounts.

Manager:
Bryan Green

Pure Romance   |   Grand Ledge, MI
Sales
Part-time, May 2010 to August 2013
Responsibilities:
Provide customer service, Maintain knowledge of current sales and promotions, Compute sales prices, Maintain records related to sales, Recommend, select, and help locate or obtain merchandise and answer customer inquiries

YMCA of Lansing   |   Lansing, MI
· 3700 Old Lansing Rd.
· 517-827-9670
Child Care Worker
Part-time, August 2003 to March 2012
Responsibilities:
Attend to or care for children, Instruct participants in recreational activities, Lead recreational activities, Maintain safe environment for children, Recognize physical or emotional abuse, Help children with homework, Prepare lesson plans and First aid or CPR certification
Supervisor:
Jennifer Dunlap


Babies R Us   |   Lansing, MI
· 5900 W. Saginaw Hwy.
· 517-391-5122
Cashier/ retail sales person
Part-time, October 2006 to January 2009
Responsibilities:
Provide customer service, Solicit sale of new or additional services or products and Confer with customers by telephone or in person
Supervisor:
Michelle
Standard Federal Bank /Bank of America  |   Lansing, MI
· 5507 W. Saginaw Hwy 
· 517-323-6202
Teller
Full-time, February 2001 to August 2002
Responsibilities
Balance currency, coin, and checks in cash drawer, Cash checks and pay out money, Receive checks and cash for deposit, Enter customers' transactions into computers and Process transactions
Toys R Us   |   Lansing, MI
· 5900 W. Saginaw Hwy.
· 517-347-6959
Customer Service Representative
Part-time, October 1997 to January 2001
Responsibilities:
Provide customer service, Solicit sale of new or additional services or products and Confer with customers by telephone or in person
Supervisor:
Wayne Harris

Interests: 
Scrapbooking, Spending Time with Family and Friends, Camping and other outdoor activities

References 
Bryan Green – Manager at MetroPCS 
Kerwin Ford – Manager at YMCA of Lansing
Larryn Seals – Assistant Manager at MetroPCS
[bookmark: _GoBack]Wayne Harris – Manager at Toys R Us
