                                                                               Michael David Morales

                                                    483 Stratford Way #4 • Holland Michigan 49423 • (616) 212-6117
OBJECTIVE

I am seeking employment in a management position.

PROFILE

I have a high-energy background, in fast paced, operations management, with an outstanding record in leadership. I am a skilled manager with a flexible, adaptable style and a hands-on approach who thrives in an atmosphere demanding excellence and strong team-building skills. 

ACHIEVEMENTS

· Increased sales by continuously providing excellent customer service, use of  

   aggressive suggestive selling and recognizing customer needs.    

· Reduced loss 45% by implementing daily and weekly merchandise counts, and random item inventories.
· Organized numerous successful promotions and events, coordinating with local retailers, social organizations and restaurants for maximum exposure.
EXPERIENCED IN AREAS OF:

	· Staff /Management Training

· Bookkeeping / Payroll
· Inventory Control

· Operations Management 

· Facility Maintenance / Repair
	· Projection / Audio Repair

· Liquor Sales / license Renewal
· Diamond Assessment/Appraisal
· Firearms Sales / Firearm Licensee
· ATF Compliance


WORK HISTORY

2014 - Present                 Customer Service Agent                                                         DIALOG DIRECT

2013 - 2014                      CSA 2 Phone Banker                                       HUNTINGTON NATIONAL BANK 

2012 - 2013                       Sales Associate                                                                             SUPER PAWN

2007 - 2009                       General Manager                                                                              EZ PAWN

2005 - 2006                       General Manager                          REGENCY THEATRES TAMARAC SQUARE

2002 - 2004                        Store Manager                                                                   SEVEN ELEVEN INC

EDUCATION

2010 - 2012                       Music Education                               Metropolitan State College of Denver

2009 - 2010                       General Studies                                        Front Range Community College

