Connie Carter
226 Apache Plume St   Brighton, CO


     720-341-1233

                                                               cctherapy1@yahoo.com

Objective:  I want to utilize my talents and skills that I have acquired to better assist fellow associates to better improve their overall performance and aide in the overall member experience.
WORK HISTORY
Wellpoint, Inc.  September 2011

Co-Editor of Team Cady news letter
· Interview team members 

· Share ideas with our team and Management

Enrollment Game Creator

· Team competition to help us reach our goals as individuals and as a team

ISP-, Specialized program to help members save money on expensive procedures.
Pharmacy Care-To provide information and resources to members taking blood thinning medication

Helped with floor training

Volunteer for team and department events

· Ice Cream Social for Breast Cancer Awareness
 

Body Mind & Soul, June 2002 - Present

Owner/Massage Therapist

Provide therapeutic massage to clients, Own and Operate business

· Promote business

· Demonstrations

· Help provide a better quality of life for my clients

 

Denny's, October 2009-June 2011

Server/Wait staff

Greet Customers Take food/beverage order, Customer Service, Sales, Handle cash, Floor Trainer
· Work with people from all over

· Preparation and Awareness 

 

ADT Security Services October 2007 - October 2008

Tech Support

Answer phones, assist tech's with installation of systems. 
Data-Entry
· input where security systems and alarms were set up
 

 

Elements Massage April 2005 - September 2007
Massage Therapist/Receptionist

Provide clients with massages to better themselves. Answer Phones, set up appointments, Greet Customers

· Responsible for opening and making sure business was ready for the day

· Helped to provide our clients with a relaxing experience

 
 

Great West Health Care March 2004 - August 2006
Data-Entry/PayRoll Processor

Input data in system, Process dealers info

· Processed Life and Death Claims from Canada

· Provided dealers with their License information 
   

Legacy Partners March 2001 - November 2003

Grounds Keeper/House Keeper

Keep the property clean 

Provide assistance to renters
  

Wolf Camera March 1999 - August 2005
Open/Close

Camera and Phone Sales

Trainer/Manager

 

 

 

Education

Heritage College March 2002 - June 2003 
Associate Degree in AOS Massage Therapy

Skills

Microsoft Word

Excel 

PowerPoint and Data Spread Sheet

Experience with National Accounts, 3 years call center experience

