Pachai Vang
12702 Eudora Dr. 
Thornton, Co 80241
Email: PachaiVang@ymail.com
Cell: (720)-233-3365
Availability: Monday-Friday (Mornings) 
Education
· Currently enrolled at Front Range Community College 

· Associates of  General Studies 
Call Center/Information Technology Experience 
(Boulder, CO- July2014-Present) 
· IBM/NiSource Gas Company (Hired through hiring agency- CCI- 303-458-5821)

· Provided excellent IT customer service to NiSource Gas Employees 

· Make sure to follow exact protocols and polices with high priority and urgent issues 

· Proficient in basic computer access such as software pushes, excel, office, etc.. 
Retail Experience 
(Northglenn, Co- Aug, 2013-July, 2014)
· Famous Footwear-720-872-2880 
· Provide great customer service.

· Make certain amount of sales within one work day 

· Interact/connect with customer.
Manufacture Experience 
(Broomfield, Co-May 2013-Feb 2014)
· Hunter Douglas-303-876-3409 (hired through hiring agency-Global Staffing- 303-254-4315 )

· Assembled shades together.

·  Worked independently to meet a quota.

· Keep a clean/safe environment.
Fast Food Experience 
(Commerce City, Co- Feb 2011-Aug 2012)
· McDonald-303-289-4886
· Provide great customer service

· Fast efficient work 
References- Available upon request 

