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	[bookmark: h.3dy6vkm]SUMMARY
[bookmark: h.1t3h5sf]Working in many different areas, my goal is to provide all of my experience and knowledge to benefit your company’s success, as well as learning new things and expanding my experience in the customer service industry.
	
	[bookmark: h.4d34og8] EDUCATION
MSU Denver, Denver Colorado.
Graduation Year, 2017.

	
	
[bookmark: h.2s8eyo1]EXPERIENCE
[bookmark: h.17dp8vu]New Student Orientation, MSU Denver.
[bookmark: h.3rdcrjn]Denver, Colorado — January 2014 - January 2015
Working within New Student Orientation, it is my responsibility to help new students coming into the university prepare and take the necessary steps in registering for classes, and succeeding with MSU Denver.
With customer service as our number one goal, my duties consist of providing a friendly and warm environment, keeping a professional and hardworking attitude, and using a combination of work hard play hard.
Working directly with supervisors and professional staff to put together our Orientation Sessions, which involved anywhere from 20-150 new students per session.
Working with catering companies and other offices of the University to be a part of our sessions.
Put together and created daily activities and workshops for the daily orientations.




[bookmark: h.26in1rg]Hope House of Colorado
[bookmark: h.lnxbz9]Arvada, CO  January 2007-December 2012
· Working with professional staff to plan a years worth of Fundraising Events.
· Working with other companies and sponsors to be a part of our fundraisers.
· Planning and organizing the execution of events.
· Directed targeted marketing efforts to bring in a number of people to each event.
· Planned and organized seminars, meetings and retreats.


[bookmark: h.35nkun2]Customer Service Supervisor, Dairy Queen
[bookmark: h.1ksv4uv]Brighton, CO   January 2012 - December 2012
As a customer service supervisor, customer service was the number one goal and priority within the restaurant. Along with supervising 5-10 employees per shift, creating products to the best standard and providing them to the customer was the most important duty as a supervisor. Leading the team with direction and assistance, to best service our customers.

	
	SKILLS
-Office work, including computer systems, data entry, and organization.
-Customer service supervisor experience.
-Working with a diverse community of students and customers.
-Money handling, including bank slips, deposits, and counting down drawers.
-Shift planning and team supervision.

[bookmark: h.44sinio]REFERENCES
Julianna Hernandez, New Student Orientation
714-300-5406
Amie Christian, Hope House of Colorado
720-938-2297
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