MYRNA M LOGAN

7726 S Harrison Circle

Centennial Co

80122

Tel: 303-973-6092

Email: mloganent@aol.com
OBJECTIVE

I am seeking a customer service/receptionist position. My fourteen years in the high paced mortgage industry have given me exceptional organization, communication and customer service skills. I am looking for a career opportunity in a new field with a customer service based environment.
Work History

Pulte Mortgage      Loan Processor           10-2010 to 06-2014
Englewood Co 80122

Processed and prepared purchase mortgage loans under various loan programs in accordance with company guidelines and procedures. I excel at:
 Excellent Customer Service Skills

Strong written and oral communication

The proven ability to multi task with exceptional

organizational skills

Prioritize tasks with the flexibility to changing department

needs
     Self starter with good time management skills.

  Good ability to communicate and work manager and peers.
Bank of America       Loan Processor             05-2009 to 10-2009
Englewood Co 80122

Processed and prepared mortgage loan files for refinance and purchase transactions. Providing attention to detail, and timely completion of all loan files.

Excellent Customer Service Skills

Strong written and oral communication

The proven ability to multi task with exceptional

organizational skills

Prioritize tasks with the flexibility to changing department

Needs
           Self starter with good time management skills.

Wachovia /World Savings     Loan processor/underwriter 
Littleton CO 80120                   01-2000 to 10-2008
Processed and underwrote files for Real Estate owned and the multi family property division. Made quality loan decisions

that implemented and complied with all company policies and

guidelines.

 Consistently made and implemented sound business

decisions in accordance with all company policies and

procedures.
        Used effective written and oral communication with

customers, peers and managers. 
 Implemented efficient organizational skills to reduce file errors and turn around time.

Prioritized tasks with the flexibility to adapt to changing

department needs. 
Trained and supported department co-workers.

 Maintained a positive attitude and good working

relationship with co-workers.
World Savings     Branch supervisor   09-1995 to 01-2000
Hired, Trained and evaluated branch employees. 
Skillfully managed the branch in the manager’s absence.     Performed daily, weekly and monthly audits to ensure compliance with all company policies and procedures.
        Maintained a high level of customer service at all times.

Cash management of all branch resources

Audited the branch for compliance purposes
    Trained and developed new employees

EDUCATION

                   University of Northern CO

                  Greeley Co

                  Elementary Education

